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Introduction

Login

AGWSmenu is a state of the art web-based software that allows the dealer and/or agent the ability to do 
everything from eRating to eContracting, including fully compliant Menu Presentations. It includes a Dashboard 
that can provide for AGWS, Agent, and special news and notification, as well as general reporting on contract sales. 
AGWSmenu has also taken into consideration the growing market in the dealer world to be more interactive with 
menu delivery and has implemented easier methods to help the finance person with the sale. This system allows 
the dealer that sells multiple products the ability to display only the information for which they are selling via the 
menu template. For example, if a dealer sells Autos and Recreational Vehicles (RV) the dealer can have two menu 
templates established and as a customer that is purchasing an RV enters the Finance office, finance personnel can 
select the RV Template and only those products associated to RVs will display.

1)	 Access the Menu portal using URL http://menu.agws.com
2)	 Enter your User ID and password that was sent to you by the Client Services Team
3)	 Then select the blue Login button to continue

Trouble Logging In

1)	 Use the “Forgot Password” feature. This will 
email you a link to reset your password.

2)	 If you are still unable to log in, contact 
Client Services.
•	 Phone: 800.579.2233, ext. 4194
•	 Email: clientservices@agwsinc.com

http://menu.agws.com
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Help
The Help option provides user guides and videos to help assist with various topics for using Menu.

Training
The Training option allows you to sign-up for Training and Q&A sessions. These training sessions are intended to 
provide new users with initial training as well as serve as a refresher course for others.
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Live Support
There is an option for an Online Chat. This is 
available for use when you need assistance with 
an issue while you are using the system.

1)	 Select Agent and Dealer Support
2)	 Enter your name
3)	 Enter your email address
4)	 Enter your question
5)	 Enter the captcha displayed
6)	 Select the checkbox to consent
7)	 Optional: Enter phone number
8)	 Then select Start Chat

User Menu
The User Menu allows you to modify your view 
preference, upload your Avatar, change your 
password and log out. To access your User Menu, 
select the profile icon in the top right corner.
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My Profile 

My Profile allows you to modify your view preference and avatar.

View Preference

There is an enhanced interface to have the option 
of the workflow from TurboRater. We were asked 
to have an additional view, traditional workflow. 
Please note that the view preferences are based 
upon your user preference. The two preferences 
are Workflow and Traditional.

To view your view preference, select My Profile 
under User profile. Or through User Preferences 
under Settings.

•	 Deal Type – Cash, Finance or Lease
•	 Enter the VIN number
•	 Enter the mileage
•	 If quoting wrap (enter the In-Service Date)

•	 Finance Amount
•	 Finance Term
•	 Finance APR
•	 MSRP

This view allows you to enter the following information to start a new quote:

Workflow
The Workflow view allows the finance manager to start a new quote with minimal information.
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Traditional
In addition to entering the vehicle information for new product quoting, the Traditional view allows you to put 
the information for the customer or to select the deal to pull from the DMS System.  

•	 Deal Type – Cash, Finance or Lease
•	 Enter the VIN number
•	 Enter the mileage
•	 If quoting wrap (enter the In-Service Date)
•	 Finance Amount
•	 Finance Term
•	 Finance APR
•	 MSRP
•	 Vehicle Purchase Price
•	 Vehicle Purchase Date
•	 Buyers Information (Name, Address, Phone, Email)
•	 Co-Buyers Information (Name, Address, Phone, Email)
•	 Lienholder Details (Name, Address, Phone)

This view allows you to enter the following information to retrieve the quote:
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Avatar

Log Out

To upload an avatar:

An avatar (also known as a profile picture or userpic) is a 
graphical representation of a user or the user’s character or 
persona. The Avatar allows customization your portal with a 
logo or photo.

The Log Out options allows you to exit the portal in 
order to keep it secure.

1)	 Locate My Profile under User Profile
2)	 Select Choose File
3)	 Locate the file you want to upload and select the file
4)	 Select Open

*Customizing your avatar will only change the corner icon.

Tool Bar
To access the Tool Bar, go to the top left of the screen and click the Tool Bar Menu Button or Vertical Ellipse Button.

•	 Dashboard
•	 New Quote
•	 Quote Search
•	 Contract Search
•	 ACH Accounts
•	 Settings
•	 Dealer Menu Templates
•	 Remittance
•	 Rate Guides

The Available Tools
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Dashboard

Widgets

The Dashboard is the first screen you see after you login is the Dashboard. It provides you a glimpse of your sales 
for the year (a rolling calendar year). It is also accessible through the tools if you are on a different page.

This widget shows you the total of contracts sold for each product type.
Total Product Sales Within a Year

The Break Down option will breakdown how many contracts each manager has sold by product type.
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User information can be hidden by clicking on the name of the finance manager. This can also be broken down by: 
30 Day Totals, Weekly Totals, and Daily Totals.

This widget shows where all the Finance Managers are within the dealership regarding sales.
Individual Sales

Create a New Quote

To start a quote using the DMS Deal Number
DMS Deal Number

There are two options to create a New Quote: DMS Deal (if available) and Manual Input.

1)	 Select the Cash Deal Type.
2)	 Enter the DMS Deal Number and select Get Deal. Information needed is then automatically populated.
3)	 Then select Get Rates.

*If your dealership is integrated with a supported DMS provider, you will have a get deal button.
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To start a quote manually
Manual Input

1)	 Fill out form completely.
2)	 Then select Get Rates.

The Present page is the next screen you will see.
Present
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Questionnaire

The Questionnaire will narrow down the terms to what the customer needs.

A new window appears with the questions. 
The answers provided will adjust the terms 
that are best for the customer.

Coverages

All the programs that the dealer sells and is available for this vehicle are shown here. You can tab through to see 
the various rates/coverages offered for each program.

OFAC - Office of Foreign Assets Control

The OFAC button directs you to the Sanctions List Search. 
This is to verify that the person is not on the Sanctions List.
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Timeline Log

The Timeline log will show what has occurred during the time of the quote. The option is also available to add a 
note and export the timeline.

Drag and Drop Feature

You can drag from the Rates to the menu for ease to prepare the menu for the customer.
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Menu Styles

Menu Styles are various menu layout options for presenting.

Examples of menu styles are:

•	 Column
•	 Step
•	 Tile (shows all products, not packages, singular 

product offering)

Column Menu Style Step Menu Style

Tile Menu Style
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Print Menu

Print Menu is a feature that allows the ability to print the menu for presentation.

You can add or make pricing adjustments to the following:

•	 Rebate Amount
•	 Add Trade In up to 3 vehicles
•	 Price Adjustments on the Products (by adding on 

or changing total price

•	 Select the Tax
•	 Add up to 3 APR’s

Pricing Adjustment

The Pricing Adjustment page is the next screen you will see.
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Print Settings

Print View

You can determine the print settings for the menu by selecting the information in the print settings section. 
Select Continue and a new window appears with the printable menu.
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Disclaimer

The Disclaimer is available for a dealer if needed. This feature can be required (or not) depending upon 
dealership requirements. You can select cost preferences to display and you can drag and drop on the 
disclaimer.

*If the Disclaimer is not required, the finance person can move straight to contracting.

Cost Preference

By selecing the “cost preferences” button located on the upper right side of the disclaimer, you can customize 
the disclaimer display by individual product cost preferences and total cost preferences. At least one Cost 
Preference must be selected before continuing. When you continue from this screen, the disclaimer page will 
appear for the customer to sign.
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Disclosure Print View

Contracting

Select Contract from the menu.



AGWSmenu F&I User Guide

Page 20 of 28American Guardian Warranty Services, Inc.

Once you select Contract, the following alert appears. This 
settings-based permission gives you the opportunity to verify 
that all the applicable surcharges are selected.

The Surcharge alert will display when activated in dealer preferences.

Surcharges

Select the surcharges that are applicable. 
The select Save.

The Surcharge options are also located on the 
side for selection.
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Contract Stage

This is stage where you can verify the agreement holder’s information and adjust pricing as needed.

To increase or reduce the cost of the agreement click on the Amount next to the product you want to change 
the pricing for. From this screen you save and preview the contract and/or create the contract.

Save and Preview

Select Save and Preview and the window will show you a message that says, “Saving and generating Preview”. 
When completed, a window will appear with the preview of the contract.

*Please note: the agreement number is blank, which is an indicator that the contracting phase has not been completed.
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Create Contracts

Select Create Contracts and the window will show you a message that says “Contracting.” A new screen will 
appear that says Acknowledge & Accept.
*Selecting Acknowledge and Accept is required to finalize contract.

Acknowledge and Accept

A window will appear with all the completed contracts for the products the customer accepted.

There are Seven options you can complete at this stage:

1)	 Print Contracts
2)	 View Contracts
3)	 View Disclosure
4)	 View Brochures (Coming Soon)
5)	 Email Contracts
6)	 Void Contract and Go Back
7)	 Finish
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View Disclosure

Email Contracts

Select Disclosure, to view the Disclosure.

To email the contracts, select Email Contracts. Then enter the customers email address and select Send Email.
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Finish

Void Contract and Go Back

To complete the process, you must select Finish.

To void the contract and go return to step 3, select Void Contracts and Go Back button.

Congratulations! You have just completed your first contract within AGWSmenu.
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Quote Search

Quote Search allows you to search for a quote or filter quotes with a date range and view the quote. You can 
access Quote Search from the Tool Bar Menu.

Contract Search

Contract Search allows you to search or filter contracts and view the contract. You can access Contract Search 
from the Tool Bar Menu.
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ACH Accounts

To setup an ACH account, click on the Add ACH Account button. 
*Please be aware that the email entered will receive email alerts when payments are initially made. To test/configure your ACH 
Multi-Factor Authentication, please click on the Configure MFA button.

Settings

User Preferences

Through the settings, you can view/edit User Preferences, Markups and Sales Tax.

User Preferences allow you to assign your preferences for the quote menu and configuration.

Markup

The Markup setting feature allows you to set base markups and F&I Markups for products.
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Sales Tax

Sales Tax can be created by going to settings in the Tool Bar Menu. 

From this page you can:
•	 Input new Tax information (name and tax percentage) and click add.  

The new tax is added to the bottom of the list.
•	 Select to have the sales tax included in the menu product breakdown.
•	 Select which products you want this tax to be applied to.

Dealer Menu Templates

Dealer Menu Templates provide the option to modify and/or create your own menu template for presenting.



AGWSmenu F&I User Guide

Page 28 of 28American Guardian Warranty Services, Inc.

Remittance

Rate Guides

The remittance section provides the option to search and create remittances. The Remittance section will be 
found under the Tool Bar Menu.

The Rate Guides can be found under the Tool Bar Menu. This section provides access to the available Rate Guides.
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