Forging Partnerships That Last

AGWSmenu F&I User Guide

For questions, please contact Client Services at 800.579.2233, ext. 4194
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AGWSmenu F&I User Guide

Introduction

AGWSmenu is a state of the art web-based software that allows the dealer and/or agent the ability to do
everything from eRating to eContracting, including fully compliant Menu Presentations. It includes a Dashboard
that can provide for AGWS, Agent, and special news and notification, as well as general reporting on contract sales.
AGWSmenu has also taken into consideration the growing market in the dealer world to be more interactive with
menu delivery and has implemented easier methods to help the finance person with the sale. This system allows
the dealer that sells multiple products the ability to display only the information for which they are selling via the
menu template. For example, if a dealer sells Autos and Recreational Vehicles (RV) the dealer can have two menu
templates established and as a customer that is purchasing an RV enters the Finance office, finance personnel can
select the RV Template and only those products associated to RVs will display.

Login
1) Access the Menu portal using URL http://menu.agws.com

2) Enter your User ID and password that was sent to you by the Client Services Team
3) Then select the blue Login button to continue

Login
jdoe@agwsinc.com

B Remember me Login

Forgot your password? Trouble LOggI ng In

1) Use the “Forgot Password” feature. This will
email you a link to reset your password.

2) If you are still unable to log in, contact
Client Services.
e Phone: 800.579.2233, ext. 4194
e Email: clientservices@agwsinc.com

American Guardian Warranty Services, Inc. Page 4 of 28
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Help

The Help option provides user guides and videos to help assist with various topics for using Menu.

LIVE SUPPORT O H
o e ! Welcome Julie Test g

Help

Documentation
AGWSmenu User Guide
Download File: User Sef Up Guide

AGWSmenu ACH Basics
Download File: ACH Basics

AGWSmenu ACH Payments and MFA Text Setup Video
Download File: ACH Payments and MFA Text Setup

AGWSmenu ACH MFA QR Code Setup Video
I Totals) Download File: ACH QR Code Setup

Training

The Training option allows you to sign-up for Training and Q&A sessions. These training sessions are intended to
provide new users with initial training as well as serve as a refresher course for others.

Training Sign-Up

LIVE SUPPORT ? i

2WSmenu Training and Q&A
y, October 31 @ 01 PM CST
These training sessions are intended to provide new users with initial training as well
as serve 3s a refresher course for others.
RSVP

AGWSmenu Training and Q8A
Tuesday, November 05 @ 11 AM CST

These training sessions are intended to provide new users with initial training as well
as serve 3s a refresfer course for others.

' Totals) &SP

AGWSmenu Training and Q&A
Thursday, November 07 @ 01 PM CST

These training sessions are intended to provide new users with initial training as well
as serve 3s a refresher course for others.

dmin —=&— Doug Smith RSVP

American Guardian Warranty Services, Inc. Page 5 of 28



AGWSmenu F&I User Guide

Live Support

There is an option for an Online Chat. This is -

available for use when you need assistance with
an issue while you are using the system.

1) Select Agent and Dealer Support K kayako
2) Enter your name
3) Enter your email address S Language: | Egeh (US)
4) Enter your question
5) Enter the Ca ptCha d ISp|ay6d To help us serve you better, please provide some information before we begin your chat.
6) SeleCt the CheCkbOX tO Consent Department: AGWS Agent and Dealer Support - Onling
7) Optional: Enter phone number
8) Then select Start Chat i
Email:
Your Question:
Captcha: yox FdSw
| consent for Kayako to process my data and agree to the terms of the
Additional Customer Information
Phone Number:
Use r M enu - q Welcome Julie Test -

The User Menu allows you to modify your view
preference, upload your Avatar, change your
password and log out. To access your User Menu,
select the profile icon in the top right corner.

2 MY PROFILE

& CHANGE PASSWORD

@ LOGOUT

Individual Sales (Daily Totals)

“otals
AGENT Demo Dealer Admin

lowen

American Guardian Warranty Services, Inc. Page 6 of 28
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My Profile

My Profile allows you to modify your view preference and avatar.

My Profile

First Name Email
Julie julie.test@gmail.com

Last Name Phone Number

Test (555) 123-4567

Wiew Preference Upload Your Avatar File (jog, ong gif)

Workflow WrChoose file

m i

View Preference

My Profile
There is an enhanced interface to have the option

of the workflow from TurboRater. We were asked First Name emai

to have an additional view, traditional workflow. e i
Please note that the view preferences are based
upon your user preference. The two preferences
are Workflow and Traditional.

Last Name Phone Number

Test (555) 123-4567

View Preference Upload Your Avatar File (jpg, png gif)

Workflow ‘WChoose file

To view your view preference, select My Profile
under User profile. Or through User Preferences
under Settings.

Workflow
The Workflow view allows the finance manager to start a new quote with minimal information.

ﬂf:l’!c DEMOAUTO - DEMO AUTO SELLER - LIVE SuPPORT
ol « ONLINE
)
b4
reate Contract
SeDee oy
Deal Type* Quote Wrap (Optional)
FINANCE v VIN Number#® Mileage* Inservice Date* | 01/10/2020 |

Finance Amount* Finance Term* Finance APR* MSRP*

This view allows you to enter the following information to start a new quote:

e Deal Type — Cash, Finance or Lease e Finance Amount
e Enter the VIN number e Finance Term

e Enter the mileage e Finance APR

e If quoting wrap (enter the In-Service Date) e MSRP

American Guardian Warranty Services, Inc. Page 7 of 28
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Traditional

In addition to entering the vehicle information for new product quoting, the Traditional view allows you to put
the information for the customer or to select the deal to pull from the DMS System.

DEMOAUTO - DEMO AUTO SELLER

Contract

SaleDate | mm/ddryyyy - = GetRates

Deal Type* Quote Wrap (Optional)
FINANCE VIN Number® Mileage™ Inservice Date* 01/10/2020 |

Vehicle Purchase Date®

01/10/2020

Phone Number*
State™

--Select State --

Phone Numbe
State

- Select State --

State

- Select State --

This view allows you to enter the following information to retrieve the quote:

¢ Deal Type — Cash, Finance or Lease

e Enter the VIN number

e Enter the mileage

e |f quoting wrap (enter the In-Service Date)

e Finance Amount

e Finance Term

e Finance APR

e MSRP

e Vehicle Purchase Price

e Vehicle Purchase Date

e Buyers Information (Name, Address, Phone, Email)
e Co-Buyers Information (Name, Address, Phone, Email)
¢ Lienholder Details (Name, Address, Phone)

American Guardian Warranty Services, Inc. Page 8 of 28
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Avatar

An avatar (also known as a profile picture or userpic) is a
graphical representation of a user or the user’s character or e o —
persona. The Avatar allows customization your portal with a B eme phone Number
|Ogo or phOtO. Test (555) 123-4567

First Name Email

View Preference Uplead Your Avatar File (jpg, png gif)

To upload an avatar: Workflow Choose file

1) Locate My Profile under User Profile

2) Select Choose File

3) Locate the file you want to upload and select the file
4) Select Open

*Customizing your avatar will only change the corner icon.

Log Out - i Welcome Julie Test

The Log Out options allows you to exit the portal in

order to keep it secure.
5 MY PROFILE

\ & CHANGE PASSWORD

Daily Totals)

Tool Bar

To access the Tool Bar, go to the top left of the screen and click the Tool Bar Menu Button or Vertical Ellipse Button.

The Available Tools
e Dashboard

DEMOAUTQ - DEMO AUTO SELLER

e New Quote TOOLS Dashboard

* Qu Ote Sea rCh I Defiboalet Contracts to Be Remitted: 16 Date Last Remitted: Wedn«
e Contract Search 12 New Quote

e ACH Accounts Total Product Sales Withir

e Settings

¢ Dealer Menu Templates
e Remittance

e Rate Guides

Break Down

American Guardian Warranty Services, Inc. Page 9 of 28
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Dashboard

The Dashboard is the first screen you see after you login is the Dashboard. It provides you a glimpse of your sales
for the year (a rolling calendar year). It is also accessible through the tools if you are on a different page.

Widgets

Total Product Sales Within a Year

This widget shows you the total of contracts sold for each product type.

Total Product Sales Within a Year

Break Down

!
WSC: 35
£

AR Etch GAP Key Replacement Limited Warranty Maintenance VSC Tire & Wheel

The Break Down option will breakdown how many contracts each manager has sold by product type.

Total Product Sales Within a Year

Break Down

—
Sales Break Down
Total Sales
Name Product Sales
Sheila Bieber 1
Deme Dealer Admin Appearance Protection 1
Larry Rowen Appearance Protection 1
Larry Rowen Etch 1
Jack Severyns Guarantead Asset Protection 3
DEMO AGENT Guaranteed Asset Protection 5
Demo Dealer Admin Guaranteed Asset Protection 5
DEMO AGENT Key Replacement 1
Jack Severyns Key Replacement 1
DEMO AGENT Limited Warranty 3
Demo Dealer Admin Limited Warranty 3

American Guardian Warranty Services, Inc. Page 10 of 28



AGWSmenu F&I User Guide

Individual Sales
This widget shows where all the Finance Managers are within the dealership regarding sales.

Individual Sales (Daily Totals)

30-Day Totals Weekly Totals Daily Totals
—o— Bill Trout DEMO AGENT Demo Dealer Admin
—0— Jack Severyns —0— Larry Rowen

2 show all

2.0
2.5

2.0

User information can be hidden by clicking on the name of the finance manager. This can also be broken down by:
30 Day Totals, Weekly Totals, and Daily Totals.

Individual Sales (Daily Totals)

30-Day Totals Weekly Totals Daily Totals ~

Create a New Quote

There are two options to create a New Quote: DMS Deal (if available) and Manual Input.

DMS Deal Number
To start a quote using the DMS Deal Number

1) Select the Cash Deal Type.
2) Enter the DMS Deal Number and select Get Deal. Information needed is then automatically populated.
3) Then select Get Rates.

*If your dealership is integrated with a supported DMS provider, you will have a get deal button.

=] Baws

DEMOAUTO - DEMO AUTO SELLER

)
© o [
Croaia Present Contract
3 g
Desl Type™ Quote Wrap (Optional)
FINAMNCE hd Number Inservice Date® 01/10/2020 -

American Guardian Warranty Services, Inc. Page 11 of 28



Manual Input
To start a quote manually

1) Fill out form completely.
2) Then select Get Rates.

] Aewe

AGWSmenu F&I User Guide

DEMOAUTO - DEMO AUTO SELLER

FINANCE A{ 1C6RRE

demo1234

Deal Type* VIN Number®

2014 RAM 1500 (Drivetrain: A//D, Body Style: Pickup, Cylinders: & Aspiration:

Finance Amount* Finance Term*

50000 72

RESSK|IKE

Present

Finance APR*

5

Contract

Sale Date

Quote Wrap (Optional

Inservice Date® | 01/09/2020 |

iormal, Fuel Type: Gas, Transmission: AutomaticGVWR: 6007 - 10,000# Trim: 5T)

MSRP*

45001

[ Wotild you like a free Insurance quote?.

Present

The Present page is the next screen you will see.

Coverage

Dealer Certified

Drivetrain: RWD
Body style: Pickup
cylinders: £

ler Cer

Platinum ||
Platinum I|

Platinum Il

sted Template

Vehicle Service Contract
Coverage: Dealer Certified Wrap 10/150

Term: 120 /150,000

Deductible: $100.00 / $0.00 Disappearing

Cost: $2,941.00

Guaranteed Asset Protection %
Coverage: New GAP 0-84 Months

Cost: $786.00
Tire & Wheel X
Coverage: Tire & Wheel with Cosmetic Damage and Roadside

Term: 12

Costs
Limited Warranty X
Limited Warranty

Cost: $0.00
Key Replacement %
Coverage: Key Replacement - $200/yr

Term: 24

Deductible: 50.00

Cost: $88.00

Prepaid Maintenance x

DEMOAUTO - DEMO AUTO SELLER

Next Best

ler Certified Wrap 104150
rap 107150
Dealer Certified Wrap 10/150

p 101150

0 KEY

Months/Mileage Deductible

120 /150000 50,00

120 /150000 350,00

120 /150000 $100.00/ $0.00 Disappearing

120 /150000 $100.00
2/15000 50,00
12/15000 350,00

2/15000 $100.00

Vehicle Service Contract
Coverage: Dealer Certified Wrap 10/150

Term: 120 / 150,000

Deductinle: $700.00/ $0.00 Disappearing

Cost: $3,941.00

Guaranteed Asset Protection

Coverage: New GAP 0-84 Meonths

Term: 72

Deductible: $0.00

Cost: $786.00

Tire & Wheel

Coverage: Tire & Wheel with Cosmetic Damage and Roadside
Term: 12

Deductible: $0.00

Cost: 71
Limited Warranty

Coverage: Compass Limited Warranty
Term: /6,000

Deductitle: $700.00

Cost: $0.00

Key Replacement

Coverage: Key Replacement - $800/yr
Term: 24

Deductible: $0.00

Cost: $88.00

American Guardian Warranty Services, Inc.

Vehicle Service Contract
Coverage: Dealer Certified Wrap 10/150
Term: 120/ 150,000
Deductible: $100.00 / $0.00 Disappearing
Cost: $3,941.00

X Guaranteed Asset Protection
Coverage: New GAP 0-84 Months

Cost: $786.00
X Tire & Wheel
Coverage: Tire & Wheel with Cosmetic Damage and Roadside
Term: 12
Deductible: $0.00
Cost: $716.00
X Limited Warranty

Coverage:
Term: /6,000
Deductible: $100.00
Cost: $0.00

pass Limited Warranty

il ﬂ Welcome Julie Test g

OFAC Check Timeline o

Surcharges

Vehicle Service Contract
Coverage: Dealer Certified Wrap 10/150

Term: 120 /150,000

Deductible: $100.00/ $0.00 Disappearing

Cost: $3,841.00

Guaranteed Asset Protection x
Coverage: Mew GAP 0-24 Months

Tern
Deductible: 50.00

Cost: $726.00

Tire & Wheel x
Coverage: Tire & Wheel with Cosmetic Damage and Roadside

Limited Warranty x
Coverage: Compass Limited Warranty

Term: 6./6,000

Deductil
Cost: $0.00

Page 12 of 28
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Questionnaire

The Questionnaire will narrow down the terms to what the customer needs.

DEMOAUTO - DEMO AUTO SELLER v

o ) -]

Create Present Contract

g Vs @' GAP @ W @ w

TXESVZRVAA
Mileage: 5000 Coverage Months/Mileage Dec

A new window appears with the questions.
The answers provided will adjust the terms
that are best for the customer.

How long do you plan on keeping your vehicle (in months)?

How many miles do you anticipate driving within that time

frame?
What color is your vehicle?

Coverages

All the programs that the dealer sells and is available for this vehicle are shown here. You can tab through to see
the various rates/coverages offered for each program.

DEMOAUTO - DEMO AUTO SELLER

e OFAC Check
veme

= I P —
I E? 3 @ GAP @ o @ w W e % MNT W~
Coverage Months/Mileage Deductible Amount
120 /150000 30.00 $3,991.00
120 /150000 350.00 $3,916.00
Dealer Certified Wrap 10/150 120 /150000 $100.00 / 50.00 Disappearing $3,941.00

OFAC- Office of Foreign Assets Control P
gjoxrac
The OFAC button directs you to the Sanctions List Search. . Peiggem  SanclioneLisBearch

This is to verify that the person is not on the Sanctions List.

Lookup a8
Type: Al v Address:
Name: City:
D # State/Province:™
Program: Ai Country. A
561-Related List: Al
BALKANS
BELARUS v
Minimum Name Score: Search Reset
o~ Search:
Lookup Resuts: =
Amount
Name Address Type Program(s)  List Score

$3,991.00

American Guardian Warranty Services, Inc. Page 13 of 28
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Timeline Log

The Timeline log will show what has occurred during the time of the quote. The option is also available to add a
note and export the timeline.

LIVE SUPFORT I o Welcome Derek Agent
* ONLINE Wr.qw- -

Note Action Taken By Timestamp
OFAC Check window opened. Julie Test 1/10/2020 3:10 PM CST
Rates Pulled for [Quote ID: 937789] Julie Test 1/10/2020 2:53 PM CST
Timeline Returned to Step One for Quote [Quote ID: 937789] Julie Test 1/10/2020 2:50 PM CST
Rates Pulled for [Quote ID: 937789] Julie Test 1/10/2020 2:46 PM (ST
New Quote Created [Quote ID: 937789] using demo Deal Number: demo1234 Julie Test 1/10/2020 2:46 PM CST
Deal Pulled for Quote [Quote ID: 937789] using demo Deal Number: demo1234  Julie Test 1/10/2020 2:46 PM CST
Search:
Amount
Close

Drag and Drop Feature

You can drag from the Rates to the menu for ease to prepare the menu for the customer.

L
/] @ L. ] - ] OFAC Check
Create Present Contract Print
P Search:
e
767371
PHIGESZ Coverage Months/Mileage Deductible Amount
/122020 -
Dealer Certified Wrap 10/150 120150000 50,00 $2,491.00
Dealer Certified Wrap 10/150 120150000 550,00 $2.416.00
Dealer Certified Wrap 10/150 120/ 150000 $100.00 / $0.00 Disappearing $2,441.00
ol Dealer Certified Wrap 10/150 120150000 $100.00 $2.341.00
nusl Platinum % 36./50000 50.00 $1.928.00
Platinum. 3650000 $50.00 $1.852.00
Platinum, 36/50000 $100.00 $1.828.00

v|| Suggested Template

Contract
r Certified Wrap 10/150
000

).00 / $0.00 Disappearing

‘et Protection
AP 0-24 Months

o

Wheel with Cosmetic Damage and Roadside

o

ty
ass Limited Warranty
).00

at
zplacement - $800/yr

o

Cowerage: Platinum.

Term: 36 / 50000 -~
Deductible: $0.00

Cost: $1,928.00

Guaranteed Asset Protection
Coverage: New GAP 0-84 Months
Term: 72

Deductible: $0.00

Cost: $736.00

Tire & Wheel

Coverage: Tire & Wheel with Cosmetic Damage and Roadside
Term: 12

Deductible: 50.00

Cost: $716.00

Limited Warranty

Coverage: Campass Limited Warranty
Term: 6/ 6,000

Deductible: $100.00

Cost: $0.00

Key Replacement

Coverage: Key Replacement - $800/yr
Term: 24

Deductible: $0.00

Cost: $88.00

American Guardian Warranty Services, Inc.

Vehicle Service Contract
Coverage: Dealer Certified Wrap 10/150

Term: 120/ 150,000

Deductible: $100.00 / $0.00 Disappearing

Cost: $2,441.00

Guaranteed Asset Protection

Coverage: New GAP 0-84 Menths

Term: 72

Deductible: $0.00

Cost: $736.00

Tire & Wheel

Coverage: Tire & Wheel with Cosmetic Damage and Roadside
Term: 12

Deductible: $0.00

Cost: $716.00

Limited Warranty

Coverage: Compass Limited Warranty

Term: 6/ 6,000

Deductible: $100.00

Cost: $0.00

Vehicle Service Contract
Coverage: Dealer Certified Wrap 10/150

Term: 120/ 150,000

Deductible: $100.00/ $0.00 Disappearing

Cost: $2,441.00

Guaranteed Asset Protection

Coverage: New GAP 0-84 Months

Term: 72

Deductible: $0.00

Cost: $736.00

Tire & Wheel

Coverage: Tire & Wheel with Cosmetic Damage and Roads
Term: 12

Deductible: $0.00

Cost: $716.00

Limited Warranty

Coverage: Compass Limited Warranty

Term: 6/ 6,000

Deductible: $100.00

Cost: $0.00

Page 14 of 28
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Boay style: Pickup
Cylinders: 8 Dealer Certified Wrap 10/150

Menu Styles

Aspiration: Normal
Fuel Type: Gas
Transmission: Automatic

Dealer Certified Wrap 10/150

Menu Styles are various menu layout options for presenting.

GVWR: 6,001 - 10,000, o
Examples of menu styles are: PR Platinum 1
Platinum I

Suggested Template ¥

+ Column [

e Step
e Tile (shows all products, not packages, singular MatxclerSe o Contut

Coverage: Dealer Certified Wrap 10/130

Coverag

i Term: 120 /150,000 Term: 1

prOd UCt Oﬁerlng) Deductible: $100.00 / $0.00 Disappearing Deducti
Cost: $3,941.00 Cost: $=

Guaranteed Asset Protection X Guaran

Column Menu Style Step Menu Style

Value Added Protection

Prepared For: Do, John Deal #: demol 234

Value Added Protection

Prepared For: Doc, John Deal # demol234

Presenting Your Easy Finance Options Base Amount Financed: $50,000.00 Presenting Your Easy Finance Options Base Amount Financed: $50,000.00
Vehicle: 2020 HONDA PILOT Vehicle: 2020 HONDA PILOT
Cash Down: $15,000.00 Base Pmt: S80857 72 Months @ 5.00% APR Cash Down: $15,000.00 S808.57 72 Months @ 5.00% APR

i 2082026 T 312023 Thru 312027 | Thew 312022

T 2282026
o aguns especed repis. Provides et ond | | Prtcrs cgama 24 Mot Key P the dierence | 12/ 1200
roudbide assistance. roadside assistance. roadside assistance. Replacement - between your loan {Synehesic Full - New
60/ 100,000 Honda/Tovota Platimum Wrap n-Service | | 60 ¢ 107,000 Homda/Toyota Platinam Wrap -Service | | 60 Wrap tmservce | | 60/ latinsm Weap dn-Service Lk balance and. Jehicle
‘D - Do NoDsble | road hcands [mwance senen| o Decuetble
S10000 /5000 Disppescing SI00.00 1 .00 Disppcaing SH00.00 /000 Disppessiog S10000 $0.00 Dissppcring Tosk SO0 | ckudes moning | n e v ofa | Toal: 530000
Tt 5207600 . Tos: 207600 Tout: 207600 Taat 207600 cnct bukncieg, | sl o
: : d st st Lo |
Thew 312023 Ton 12027 T 312027 oo 312027
24 Months Key Replacement - SS003r Payx the difference between your loan balance and Pays the difference between your foon batance and Pays the difference berween your loan balance and e ot
huctible: insurance senlement in the event of a total foss. insurance setilement in the event of a total lass. insurance seulement in the event of a toral loss. e o d
T si800 72 onth e, G 084 Mihs 2 Mot New GA 054 trihs 7 Mot New GAP 0154 Mrahs
Vehicle Service y Tire & Wheel _Guaranteed z Limited  Ancillary Combo
- et Pratcction erance Warranty
Pays 0 repair or replace ives.or wheels damaed by Ancillary i ‘ombo i - BAH Eravect eztle
s, cludes wousing ard bolaning. Theu 312023 Thes 31203 The 1172022 Thm 2082026 T 312027 T 312024 | Thew 912021 | The 302023
12 Motk Tie & Wheet with Cometic Damage s | | 24 Mortks Drisers Armor Mavima Vol Packags | | 24 Monshs Drters Ao Mesimn Vi Pciage. | | Pays 1o rpa o replce e o hels demaged by B | Tt | e || B || ittt | erenie :
[ No Dbl No Detucite "oad hecd. Ichudes mosnting o baloncng feisomsiby ol B minpmial] [orebonded] Breslinsios: BENERIT - NEW
Ko Duducibe Tl 5110800 Tt 1, 10800 12 Monthe T & Whoet ith Comeic D and s

Tora: 716,00 Roadide

& Wheel Tire & Wheel roatside assitance | No Deducable | road hazants  [msrance sximent ol 345,00
The 12020 Thes 3172021 No Deccible

Next Best 2100000 | Towk SSR00 | Iicudes mountng | in the eveat afa | Toal $3000 Tl $110800
tancing,

e i o el e o i oot by Toud ST160 ot s
ool hearts.tcides onatn and uloncing, e hazads. ncles g and balarcing. Limited 12 bont et | 72 Mons e
12 Mants Toe & Whee with Cosmoic Damage and | | 12 Months Tie & Whl with Coswetic Damage and Tho 912021 het it Comtie] AP ¢ Mo
s 116000 Composs Limitd Wrany peand | No Ductie
No Dbl No Detucibie 510000 Desucible Tt 573600
Tt 71600 Tt 71600 Tusl 00 N Detuible
2 i S s Wi e
30 Thos 912021 Th 21202 Tire& Wheel
12/ 12060 Syt Fel - New Vehike 576,000 Conpass Linied Wiramy 24 Morsks Ko Replcemens - 30037
o Deducible $10000 Deaserle No Dt !
Lo iy Thu 202 | Thw W2 | T V12027 | Thw 1002 | T 902020

24 Moths Key | Pays w0 repairor | Pas she digerence | 12/ 12000 | 676000 Compass

Ke et Replacement | replace e or | berweon your loan |Sehesc Ful - New| Limsed Wrramy
o The 12023 — provse halance and e
1 choose this aption. 24 Moniks Key Replacemens - 50050 1 choose this option. i | i R ] s |
Db Tol SIRO0 | Incudes moumin | i s vt of | Totl $39000 otk $1.10800
Toal $3800 balacing ol o
a 1586705 Monthly 72 Manths (2o T
T 12022 Thou 312021 Wheel itk Casmetic
12/ 12,000 St Full - New Vebicle 12713000 Smberc Ful - New Vbicle and
No Duductble Roadide Toal: 7360
Toul: 39000 Tota: 59000 No Daductble

Tile Menu Style

Value Added Protection

Prepared For: Doe, John Deal # demo1234
Presenting Your Easy Finance Options Base Amount Financed: $30,000.00
Vehicle: 2020 HONDA PILOT

Cash Down: §15,000.00 S80857 72 Months @ 5.00% APR

) s
g Key Replacement Thrw V12022
ey 1 repai a replace s o wheels domoge by ad

Thew 112023 Ao, Tchudes mowssiog and bl
0. 100000 Honda Ty Pt Wep InService Dot 24 Mot Key Replacemens - 5003 12 Mok e & Wheelvith Cometc Darase and Roodside

s caning o D o Dedurtible
Tou: $85.00 Toul: $7160
1 choose this option. 1 choose this option.. 1 choose this option.

Thew 312027
Pups the dierence beneenpour o balonce and msance
sealemen in he evnt of o ol foss, Tiew 312022
72 Morahs New GAP 0-81 Mo 1212000 Syaherc Ful - New Tehicle
No Detucible o Dedhctbie
Toul: 573600 Totl: 32000
1 choose this option. T choose this option.

Product Pricing is plus applicable State and Local Sales Texe. All payments are estimates. The purchase or envollment into any of these products is not required 10 ebtain financing. Al
oproval. I efts of the protection opiions offered o me and § (Signature)

American Guardian Warranty Services, Inc. Page 15 of 28
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Print Menu

Print Menu is a feature that allows the ability to print the menu for presentation.

o oFac Check Timeline

GAP ™ w KEY MNT ap

Search:
Deal Typ

VIN: 1C5
Mileage:
In Service Date: 3/15/2020

Months/Mileage Deductible Amount

10150 1207150000 $50.00

Desler Certified Wrap 107150 1207150000 $100.00/ 50.00 Disappearing

r Certified Wr:

0150

Vehicle Service Contract
Dealer Certified Wrap 10/150

Term: 120/ 1

Deductible: $100.00 £ $0.00 Dissppearing Deguctivle: $100.00 / 50.00 Disappearing o #50.00 Disappearing
Guaranteed Asset Protection X Guaranteed Asset Protection X Guaranteed Asset Protection X Guaranteed Asset Protection X
ge: New GAP 0-84 Manths Coverage: New GAP 0-84 Months Coverage: New GAP 0-84 Montns Coverage: New GAP 0-84 Months
Term: 7: Term: 72 Term: 72
Deductible: 50.00 Deguctivle: $0.00 Deduct
Tire & Wheel X Tire&Wheel x X Tire & Wheel X
ge: Tire & Wheel with Cosmetic Damage and Roadside Coverage: Tire & W Cosmetic Damage and Roadside Coverage: Tire & Whee! with Cosmatic Damage and Roadside
Term:12 Term: 12 Term: 12
Deductible: 50.00 Deductivle: $0.00 Deductivle: $0.00 Deductivle: 50,00
Limited Warranty X Limited Warranty X Limited Warranty X Limited Warranty X
mpass Limites Warranty Coverage: Compass Limited Warranty Coverage: Compass Limited Warranty Coverage: Compass Limited Warr
Term: 616,000 Term: 646,000
Deductible: $100.00 Deguctible: $100.00 Deductivle: §100.00 Ded 510000
Key Replacement X KeyReplacement x
ce Coverage: Key Replacement - $800/yr
Term: 2:
Deductivle: $0.00
X
Deductible:
EcoFlex X

Pricing Adjustment

The Pricing Adjustment page is the next screen you will see.

Owner's First Name= Owner's Last Name* Deal Type
Finance v
Vehiele Make* Vehicte Model* Vehicle Year*
RAN 1500 2014
Base Financed Amt. ¢ Days to 1st Payment Vehicle purchase Price Cash Down Rebate Amount
Add APR Add Trade in
Term
Product Name Term Deductible Price Price Adjustment Total Price Sales Tax Tax Amount Total Price wi Tax
5 10000 0.00 000
2 s0.00
12 0,00
24 50.00 -

5$4,785.00 50.00 54785.00 Select.~ Tl s000 $4785.00

coneinue [ilE

You can add or make pricing adjustments to the following:

e Rebate Amount e Select the Tax
e Add Trade In up to 3 vehicles e Addupto3APR’s
e Price Adjustments on the Products (by adding on

or changing total price

American Guardian Warranty Services, Inc. Page 16 of 28
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Print Settings

You can determine the print settings for the menu by selecting the information in the print settings section.
Select Continue and a new window appears with the printable menu.

cement - $800/yr 24 $0.00 $88.00 88.00
Totals: $4,785.00 $0.00 $4785.00 $0.0(
Print Settings
Show Prook

Hide Ded

tinue Close

Print View

Prepared By: Test, Julie
3/16/2020 9:02 AM

ASTON MARTIN OF MANCHESTER

Prepared For: Doe, Jane
Presenting Your Easy Finance Options
Vehicle: 2014 RAM 1500
Cash Down: $1,000.00

Base Amount Financed: $25,000.00

Base Pmt: $391.13 72 Months @ 4.00% APR

" Bestplamever . Esestial | Basie
Vehicle Service Con Vi Service Contract | Vehicle Service Contract Vehicle Service Contract
| Thu 3/162030 Thru 162030 Th 162030 Th ¥16203% |
| Pratects against unexpected repairs. Provides reniol and | | Protects against unespecied repairs. Provides rental and| | Proteces against unespecied repairs. Provides rental and | | Protecss agisinst unexpeeted repairs. Provides renial and
rodside assistance.
120/ 130,000 Dealer Certfied Wrap 10/130
S100.00 / 5000 Dissppearing

roulside ussistance.
1200/ 156,000 Dealer Certfied Weap 107150
100,00 / .00 Disappearing
Guaranteed Assct Profection

Th ¥162026

Pays the differcuce between your loan balance and
tusurance seulement in the event of 2 total loss.
72 Monihs New GAP (-84 Monihs
No Deductible
Tire & Wheel
Th 162021

roadside assistnce. roudside asiistance
12017 150,000 Dealer Certfied Wrapr 16150 120/ 136,000 Dealer Certfied Wrap 10150
S100.00  $0.00 Dissppearing S100.00 / $0.00 Dissppearing
n Guaranteed Asset Protection
Thru ¥16/2026
Pays the difference between your loon batance and
Insuvunce seulement in the event of a total foss

Thr V162026
Puys the difference between your loan balance and
insurance setleent in the event of a wial Jass.
72 Mouths New GAP 084 Months 72 Montks New GAP 0-84 Monihs
 No Deduciible No Deduciible
Tire & Wheel | Tire & Wheel
Thru 162021 Th 3162021

Asset

Thu 3162026

Pays the difference berween your loan baiance and
ansurance seulément in the event of a total lass.
72 Months New GAP (-84 Months
No Deshuctible
Tire & Wheel
Thru 3/16/2021

Pays 10 repair or replace tires or wheels damaged by
road hazards Inchules mounting and balaneing
12 Months Tire & Wheel with Casmetie Damage and
Roadside
No Deductible
Limited W:
Thiu 9/16/2020
676,000 Composs Lomired Warranty
$100.00 Deductible

Thru 3/16/2023
24 Months Key Replacement - S50y
Mo Deductible

Thiu 3162025
60 Months Complese

No Dy ible
¥ e thts g,

Pays tw repair or replace tires or wheels damayed by
road hazards. Includes mounting and balancing.
12 Mowihs Tine & Wheel with Casmetic Damage and
Raadside
Ne Deductible

Limited Warrans
Thiu 9162020
6/ 6,000 Compass Limited Warranty
$100.00 Deductible

Ce
Thew 3162022

24 Moutls Key Replacenent - $6003¢
No Deducisble

1 choose this option.

Pays to repuir or repiace tires or wheels domaged by
road hazonds. Inciudes mounting and boiancing
12 Mantihs Tire & Whee! with Cosmeric Damage and
Roudside
No Deductible
Limited Warranty
Theu 9162020
/6,000 Compass Lintted Warran
$100.00 Dedicrible

1 choose this option.

Pays o repuir ar replace tires or wheels damaged by
road huzards. Inchudes mounting and Ralancing,
12 Months Tire & Whee! with Casmeric Dumage and
Roadside
No Deductible
Limited Warranty
Thry 9162020
676,000 Campass Limtied Warrany
SE00.00 Deductible

1 choase this option.

72 Months I

Product Pricing is plus applicable State and Local Sales Tax. All payments are estimates. The purchase or enroilment into any of these products is not required to obiain financing. All
payments require finance approval I undersiand the benefits of the protection options offered 1o me and I choose not 10 participate (Signatre)

Back

Continue

American Guardian Warranty Services, Inc.

stomer Email

Page 17 of 28
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Disclaimer

The Disclaimer is available for a dealer if needed. This feature can be required (or not) depending upon
dealership requirements. You can select cost preferences to display and you can drag and drop on the
disclaimer.

*If the Disclaimer is not required, the finance person can move straight to contracting.

Customer’s First Name Customer's Last Name
ane Doe Cost Preferences
COVERAGES ACCEPTED COVERAGES FORFEITED
Key Replacement Prepaid Maintenance
Coverage: Key Replacement - $800/yr Cor tic Full - New Vehicle
[Term: 24
Deductible: $0.00
Cost: $88.00
Tire & Wheel EcoFlex
Coverage: Tire & Wheel with Cosmetic Damage and Roadside Coverage: Complete
Term: 60
Deductible: $0.00
Cost: $414.00

Guaranteed Asset Protection
Coverage: New GAP 0-84 Months
Term: 72
Deductible: $0.00
Cost: $736.00

Limited Warranty
pass Limited Warranty

Cost: $0.00

Total Cost: $3,981.00

Cost Preference

By selecing the “cost preferences” button located on the upper right side of the disclaimer, you can customize
the disclaimer display by individual product cost preferences and total cost preferences. At least one Cost
Preference must be selected before continuing. When you continue from this screen, the disclaimer page will
appear for the customer to sign.

Customer’s First Name Customer's Last Name

ane Doe Disclaimer Form

Individual Product Cost Preferences

Total Cost Preferences

v Display O

Total Cost: $3,981.00

American Guardian Warranty Services, Inc. Page 18 of 28
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Disclosure Print View

menu_disclaimer_pdf.aspx

Customer Name(s) Jane Doc DEMO AUTO SELLER Basc Pmt. (T2 mo. @ 4.00%): 5391.13]
Deal Type: Finance ] Base Amt_ Financed: $25,000.00)
paymen Start Date: 15200 Agreed Upon Options Doun Payment $1,000.00)
Dealership's Mandatory Disclosure Rebate: 50.00
COVERAGES ACCEPTED COVERAGES FORFEITED
Hey Replacoment Prepaid Maintenance
Key Replacement - $8007yr. Term: 24, Deductible: S0.00 Symthetic Full - New Vehicle. Term: 12, Deducible: $0.60
Monthy: $1.38 Eeoble
Tire & Whee

Complete, Term: 601/ 999,099, Deducible: 30.00
Tire & Wheel with Cosmetic Damage and Roadside, Term: 12, Deductible: 50,00
Monthly: SI1.21

Vehicle Service Contract
Dealer Certified Wrap 10/150, Term: 1200/ 150,000, Deductible: 10000
Monthiy- $38.19
Guaranteed Asset Protection
New GAP 0-84 Months, Term: 72, Deductible: $0.00
Monthiy: $11.52
Limited Warranty
Compass Limited Warranty, Term: 6/ 6,000, Deductible: $100.00
Monthly: S0.00

+

Total Cost: $3,981.00
72 Months @ 4.00% $62.29 Monthly

Product Pricing is plus applicable State and Lacal Sales Tax. For exact coverages, exclusions, and limita.. of the
accepted products, please refer o the specific product coniract. For specific payment information. please refer to the Retail Insiallment Contract. All products are optional and can be purchased separaely
You do nat have 1o purchase any of these praducts to obtain financing or to purchase a vehicle. Ail pavments are estimates. By initialing a payment you acknovwledge that all products were offered and

Back Close

Contracting

Select Contract from the menu.

12 /15000 $50.00

12 /15000 £100.00

X Vehicle Service Contract q'd Vehicle Service Contract

10450 Coverage: Dealer Certified Wrap 10/15
Term: 120/ 150,000
pearing Deductible: $100.00 / $0.00 Disappearing
X Guaranteed Asset Protection X
Coverage: New GAF 0-84 Months
Term: 72
Deductible: $0.00
X Tire & Wheel X
netic Damage and Roadside Coverage: Tire & Wheel with Cosmetic Damage and Roadside
Term: 1
Deductible: $0.00
X Limited Warranty X
anty Coverage: Compass Limited Warranty

Term: 6/ 6,000
Deductible: $100.00

Qfvr

American Guardian Warranty Services, Inc.

Coverage: Dealer Certified Wrap 10/150
Term: 120 ¢ 150,000

Deductible: $100.00 / $0.00 Disappearing
Guaranteed Asset Protection

Coverage: New GAP (-84 Months

Term: 72

Deducrible: $0.00

Tire & Wheel

Coverage: Tire & Wheel with Cosmetic Damage and Roadside
Term: 12

Deducrible: $0.00

Limited Warranty

Coverage: Compass Limited Warranty
Term: 6/ 6,000

Deducrible: $100.00

Page 19 of 28
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Once you select Contract, the following alert appears. This
settings-based permission gives you the opportunity to verify
that all the applicable surcharges are selected.

The Surcharge alert will display when activated in dealer preferences.

Surcharges

Select the surcharges that are applicable.
The select Save.

The Surcharge options are also located on the
side for selection.

$2476.00

T

$£2.326.00

—
-2 SUiDimes

Iehicle Service Contract X

American Guardian Warranty Services, Inc.

Would you like to confirm that the appropriates surcharge
have been applied?

$414.00
NO DEDUCTIBLE

Complete
60 Months of Coverage
Mandatory Surcharges

& vesore

Synthetic Full - New Vehicle
12 Months of Coverage

$350.00
NO DEDUCTIBLE

$88.00
NO DEDUCTIBLE

Key Replacement - $800/yr
24 Months of Coverage

Compass Limited Warranty $0.00
6 Months of Coverage $100.00 7 $0.00

Optional Surcharges

Seals and Gaskets - 530 urbo: ger/Diessl - $50

Dealer Certified Wrap 10/150
120 Months of Coverage

$2,441.00
$100.00 / $0.00 Disp

Mandatory Surcharges

Optional Surcharges

Lighting Package - §125 Mobility Coverage - $400

New GAP 0-84 Months
72 Months of Coverage

$736.00
NO DEDUCTIBLE

Tire & Wheel with Cosmetic Damage and Roadside $716.00
12 Months of Coverage NO DEDUCTIBLE
Mandatory Surcharges

Save &

Page 20 of 28
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Contract Stage

This is stage where you can verify the agreement holder’s information and adjust pricing as needed.

Prasent Contracs

Product Name Product Description Termitites Amount Deductible Payment Type 3
Dealer Certified Wrap 10/150 Service Contract 120/ 150,000 $2.441.00 $100.00 Cash/Bank Financed ¥ ® Remove
New GAP 0-84 Months Guaranteed Assat Protection 72 $736.00 $0.00 Cash/Bank Financed ¥ | % remove |
Tire & Wheel with Cosmetic Damage and Roadside Tire & Wheel 12 5716.00 50.00 Cash/Bank Financed v | % remove |
Compass Limited Warranty Limited Warranty 6/6,000 0.00 $100.00 Cash/Benk Financed  +
Key Replacement - $300/yr Key Replacement 24 28.00 50.00 Cash/Bank Financed ¥
GRAND TOTAL: $3,981.00
Finance Amount* Finance Term* Finance Type* Finance APR* MsRE* Monthly Payment*
2898100 72 Loan v 400 2500000 45342
First Name* Last Name*
Jane Doe i (630) 553-6000 Email Address
Address® city* State* Zip Code*
4450 Weaver Plwy Warrenville Mllinais - 12245
First Name Last Name Phone Number Email Addre:
State
— Select State v Zip Code
ol hone Number
State
Addre city — Select State v
Vehicle Purchase Price* Vehicie Purchase Date*
| 25000| Tire Make Tire Mode Front Tire Size Rear Tire Size 03/16/2020 -
*REQUIRED Sale Date* Number of Application Pages* Salesperson Selling Contracts*
0311612020 [ L} Julie Test v Save & Preview Contracts Create Contracts

To increase or reduce the cost of the agreement click on the Amount next to the product you want to change
the pricing for. From this screen you save and preview the contract and/or create the contract.

Save and Preview

Select Save and Preview and the window will show you a message that says, “Saving and generating Preview”.
When completed, a window will appear with the preview of the contract.

*Please note: the agreement number is blank, which is an indicator that the contracting phase has not been completed.

Agreement No. 4

/—4-\ Y
ComBgSS

Information Page
Doe Jane
ems T W
4450 Weaver Pkwy
=
Warrenville IL 12345
7 S W

1L. Dealer Information li!nhnldulnfurr'
DEMO AUTO SELLER

TtiEO Weaver Pkwy, Suite 200

Warrenvile L eosss

(630) 790-6000

e
Demo@autoagws.com
Toar

IV. Vehicle Information
2014 RAM 1500 ST
=3 o T

1C6RRG6STXESHVTNMH 03/16/2020

T

$2,441.00

Y —
[ commercial use [ Modified Vehicie
[0 Mobility Coverage 1 vighting Package
[0 Hybrid Drive Battery [ Snow Plaw

e Cusient Odometer Miezge stated i Section & of the Information Page The Agreement ends
manufacturer when the milss ] o

e Agreement Obligor You il be noified by the Selling Dealer and or the Administrator 1 the Agreement
B torms of this Agreement and understand the coverage, exdsions and maintenarce requiremens. This Agreement
g o t

ove
Is bases on nformation You provide®

REQURED FROM THE ADUNSTRATORBRGE TOTHE PURCHASE OF FNNCEA
VENILE TS AGREEMENT 50T AN ATQMOBME UABLITY OR PRYSICAL DANAGE AND1s hor.

03/16/2020
\| e A T J

American Guardian Warranty Services, Inc. Page 21 of 28
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Create Contracts

Select Create Contracts and the window will show you a message that says “Contracting.” A new screen will
appear that says Acknowledge & Accept.

*Selecting Acknowledge and Accept is required to finalize contract.

Questionnaire [ ] L] L] @

Create Prasant Contract Brint

Please review the information below. After reviewing the information click the ‘Acknowledge & Accept button. The Seller is responsible for collecting the following amounts!

Cash / Bank Financed Amount: $3,981.00

Acknowledge & Accept
_—

Acknowledge and Accept

A window will appear with all the completed contracts for the products the customer accepted.

There are Seven options you can complete at this stage:

[

Print Contracts

View Contracts

View Disclosure

View Brochures (Coming Soon)
Email Contracts

Void Contract and Go Back
Finish

w N

Ul

(9} B
—_— ==

~

)

-
Create Present Contract
The contracts are ready and can be printed below. Thank you again for your business.

Questionnaire

Click Finished when done printing agreements.

= contract_pdf.aspx

Agreement No.

A
com PCISS“’ VsABI636843

Information Page WRAP

1. Customer Information

Doe J
ot e W
1234 Main Street

i

é;\icagn 12345
M(h111) 111-1111 _'doe mail.com -
DEMO AUTO SELLER Test-Bank

e

4450 Weaver Pkwy, Suite 200 5678 Main Street

o e

Warrenville IL 60555 |Chicago IL 12345

Gy 3 = o o e
630) 790-6000 Demo@autoagws.com

hes ot

2020 HONDA PILOT BLACK 5,000

> i Vot it Sl G
5FNYFEH70LBXIOSVX  03/01/2021 $50,000.00 $2,076.00
Fowie st e o) e e e Ve FaPe S

[ Certified Wrap [ Platinem Wrap 3 Manufacturer Certified Wrap.

V. Agreement Information

Deductible e seans OriginalIn-Service Date: | Term Selected L L T ———
Osw O Os 02/28/2021 Months 60 | [ commercai e O Moditied Venicie

AS;;S;E;; g;,;msg Date: | . 100,000 1 Mobility Coverage: [ tighting Package
Datasiha s

D ement fecicr i A sast Duzhace

0 Repairs at Sefing Dealer Only

1 snow Plow
T y——

American Guardian Warranty Services, Inc. Page 22 of 28
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View Disclosure

Select Disclosure, to view the Disclosure.

Questionnaire L

Create Present Contrast

Print

Click Finished when done printing agreements.

The contracts are ready and can be printed below. Thank you again for your business.
Q Contracts @ Disclosure O Brochures

= menu_disclaimer_pdf.aspx

Customer Name(s): John Doe DEMO AUTO SELLER Base Pt (72 mo. @ 5.0
cal N demol 234 g Base Ami. Financed:
Finance Agreed Upon Options Down Payment:

Payment Start Date: 4302021 Dealership's Mand: y Rebate:

COVERAGES ACCEPTED COVERAGES FORFEITED

ﬁ Vehicle Service Contract u.uemuy Combo
Honda/Toyota Platimum Wrap tn-Service Date, Term: 60 / 100,000, Deducible: $100.00 Drivers ror Maximum Volue Package. Term: 24 /999,999, Deductible: $0.00
Cost: $2,076.00 Daily: $0.59
New GAP 0-84 Months, Term: 72, Deductble: 50.00 Synthetic Full - New Vehicle, Term: 12, Dediucrible: S0.00
Cost: $736.00 Daity: 30.21
O tire & Wheat O
Tire & Wheel vith Casmetie Damage and Roadside, Term: 12, Deductible: $0.00 $5.000 BENEFIT - NEW, Torm: 36 /999,999, Deductible: 50.00

Email Contracts

To email the contracts, select Email Contracts. Then enter the customers email address and select Send Email.

The contracts are ready and can be printed below. Thank you again for your business. Click Finished when done printing agreements.

Present Contract

acts O Disclosure O Brochures  Void Contracts and Go Back Finish

Agreement No.

compass* Vasteseess
Information Page 'WRAP

Customer's Email Address:

American Guardian Warranty Services, Inc. Page 23 of 28
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Void Contract and Go Back

To void the contract and go return to step 3, select Void Contracts and Go Back button.

nnnnnnn

The contracts are ready and can be printed below. Thank you again for your business.

& Print Contracts ® Contracts O Disclosure O Brochures

Agreement No.

COMPASS e
Information Page WRAP

Doe John J
= T W

1234 Main Street
=y

Chicago L 12345
(111) 111-1111 com
o

Voiding Created Contracts

You will be returned to Step 3.

-
-~

Finish

To complete the process, you must select Finish.

..............

The contracts are ready and can be printed below. Thank you again for your business.

& Print Contracts ® Contracts O Disclosure O Brochures

Agreement No.

com PGSS' vsAstedeess
Information Page WRAP

Doe John J
= T W

1234 Main Street
=

Chicago L 12345
(111) 111-1111 com
o

Congratulations! You have just completed your first contract within AGWSmenu.

American Guardian Warranty Services, Inc. Page 24 of 28
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Quote Search

Quote Search allows you to search for a quote or filter quotes with a date range and view the quote. You can
access Quote Search from the Tool Bar Menu.

DEMO AUTO SELLER Welcome Juliie Test
I Quote Search
Start Date End Date

1o v records Search:

Customer Date +  Vehicle Type VIN Year Make Model Deal Type Entered By Current Step Deal # stock #
John Doe 202001110 Auto 1CBRRSTXESPRAHZQ 2014 Ram 1500 FINANCE Julie Test step2 demot234 demo1234 =TT
John Doe 2020/01/10 Auto 1CERRESTXESOK]JKE 2017 DODGE RAM 1500 FINANCE Julie Test STER 1 demoi234 demot234
John Doe 2020/01/07 Auto 1C6RRESTXES3ILWZI 2014 RAM 1500 FINANCE Vincent Massat STEP3 demo1234 demo1234 e
John Doe 2090/01/07 auto 1 CORRBSTXESHVIOLK 2014 Ram 1500 oasH Vincent Massat sTEp3 — demor T
John Dos 2020101102 auto 1 CORROSTHESBWAS06 2014 Ram 1500 FINANCE Vincent Massat sep3 demotzas demorz3a
John Doe 202001102 auto 1 CORROSTHESNRAGNS 014 Rama 1500 FINANCE Vincent Massat step3 demotz3a demot 23 BT
John Doe 2020/01/02 Auto 1C6RRESTXESRMUIWS 2014 RAM 1500 FINANCE Vincent Massat STEP3 demo1234 demot234 Erm
John Doe 2020/01/02 Auto 1CBRRESTXESCYWIOW 2014 RAM 1500 FINANCE Vincent Massat STEP3 demoi234 demo?234 EET
John Doe 2020/01/02 Auto 1C6RRESTXESUNYDOZ 2014 RAM 1500 CASH Vincent Massat STEP 2 demoi234 demo1234 ErTT
John Doe 2020/01/02 Auto 1CERRESTHESRYVOFE 2014 RAM 1500 FINANCE Vincent Massat STEP2 dema1234 demot234

Showing 1 to 10 of 2,157 entries < -a 2 [ T N

Contract Search

Contract Search allows you to search or filter contracts and view the contract. You can access Contract Search
from the Tool Bar Menu.

DEMOAUTO - DEMO AUTO SELLER ﬁ] ﬂ Welcome julie Test g

Contract Search
Date Type Start Date End Date Status Submitted By
10 v | records search:
Effective Date Contract # Deal # Stock # Customer VIN DateSold  »  Payment Method Dealer Cost Customer Cost Status Submitted By
2019/12/06 CKGS1220882 dema1234 demo1234 John Doe 1CERRESTXESK2DCOY 2019/12/06 Cash/Bank Financed $88.00 $88.00 v Chris Tabone
2019/12/06 LWC81220881 demo1234 demo1234 John Doe CBRRESTXESK2DCOY 2019/12/06 Cash/Bank Financed $402.00 50.00 v Vincent Massat
2019/12/06 TWS81220830 demo1234 demo1234 Jehn Dea 1CBRRESTXESK2DCOY 2019/12/06 Cash/Bank Financed $666.00 $716.00 P Chris Tabone
2019/12/06 demo1234 John Doe 1CERRESTXESK2DCOY 2019/12/06 Cash/Bank Financed $736.00 $786.00 P 3
2019/12/05 VSAS1220878 demo John Doe 1CERRESTXESKZDCOY 2019/12/06 Cash/Bank Financed $3,941.00 P | xvou |
201911722 EFLX00115205 demoi234 demo1234 John Doe 1CERRESTXESAYPOXE 2019/11/22 Cash/Bank Financed $414.00 $414.00 v Chris Tabone
2019/11/22 PPM81220844 demo1234 demo1234 John Doe 1CERRESTXESAYPEXE 2019/11/22 Cash/Bank Financed $390.00 $390.00 v Chris Tabone
201911722 CKG81220843 demo1234 demoi234 John Doe 1CERRESTXESAYPSXE 2019/11/22 Cash/Bank Financed $88.00 $88.00 v Chris Tabone
2019/11/22 81220842 34 demo1234 John Doe 1CBRRESTXESAYPEXG 2018/11/22 Cash/Bank Financed $402.00 $0.00 v Chris Tsbone
2019/11/22 TWS81220841 demoi234 demo?234 John Doe 1CBRRESTXESAYPIXS 2019/11/22 Cash/Bank Financed $666.00 $716.00 v Chris Tabone
Showing 1t 10 of 16,792 entries t - ENFIEE
Status Key
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ACH Accounts
To setup an ACH account, click on the Add ACH Account button.

*Please be aware that the email entered will receive email alerts when payments are initially made. To test/configure your ACH
Multi-Factor Authentication, please click on the Configure MFA button.

E nnl"c DEMOAUTO - DEMO AUTO SE

ACH Accounts

@ IMPORTANT: To setup an ACH account, click on the Add ACH Account button. To test/configure your A(

£ Configure MFA = Add ACH Account

Bank Account Type

Bank Account Name

Bank Account Number Confirm Account Number

Bank Routing Number

Add ACH Account

Settings

Through the settings, you can view/edit User Preferences, Markups and Sales Tax.

User Preferences

User Preferences allow you to assign your preferences for the quote menu and configuration.

EI ﬂf—'lﬂl" DEMOAUTO - DEMO AUTO SELLER

@ ﬁ ) Welcome ulie Test g
& User Preferences
User Preferences
13 Markups

Quote Menu Preferences

Assign pre;

ferences for the menu when creating a quote.

Select a Deal Type
Vehicle Type Deal Type Assigned Template

Preferrad Menu style

Column
“hoos: e qu me print menu, and disclaimer
Cost Digplay Preferences
Non-Cash Deals Only
Include Base Payment In Product Cost On Printed Menu Product Cost Only On Printed Menu

Configuration

Confige

Markup

The Markup setting feature allows you to set base markups and F&I Markups for products.

E ﬂf.'lﬂl" DEMOAUTO - DEMO AUTO SELLER v ﬁ ” Welcome Julie Test g

& User Preferences

Markups

13 Markups

mm Sales Tax Base Markups

VSC - Vehicle Service Contract >

Auto ApD| § | 100000 % | Whichever is [Greater ¥

AP - Appearance Protection (ECO) +

Auto ADD, § | soo0 OR| 000 % | Whichever is [Greater v

AP - Ancillary Combo (ECO) ¥
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Sales Tax

Sales Tax can be created by going to settings in the Tool Bar Menu.

From this page you can:

e Input new Tax information (name and tax percentage) and click add.
The new tax is added to the bottom of the list.

e Select to have the sales tax included in the menu product breakdown.

e Select which products you want this tax to be applied to.

DEMOAUTO - DEMO AUTO SELLER

& User Preferences

Sales Tax

13 Markups

W Sales Tax Sales Tax Import

Import sales taxes from a CSViile

Import File

Sales Taxes
Configure all sales taxes for the dealership

Name

Name sales Tax

NY STATE
PASTATE
NJ STATE
CT STATE

Jefferson County

Buckeye County

Dealer Menu Templates

Dealer Menu Templates provide the option to modify and/or create your own menu template for presenting.

El ‘ IJ':'“" DEMOAUTO - DEMO AUTO SELLER v i rﬁ,@ q Welcome Julie Test g

Dealer Meﬂu Current Dealer

Templates

AUTO v Deal Type v
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Remittance

The remittance section provides the option to search and create remittances. The Remittance section will be
found under the Tool Bar Menu.

DEMOAUTO - DEMO AUTO SELLER ” Welcome Julie Test
Create  Search  ACH Payments
Select Provider: Total Contract Count: Total Remit Amount:
®AGWS ODOT DECO OTEST 3 $3,161.00
10 v records Search:
Name viN saleDate v  Contract Number Deal Number stock Number PO Number TPA Code Product Name submitted By Lien Holder Term Remit
Doe. John 1CBRRGSTXESK2DCOY | 12/06/2013 | TWS81220880 demo1234 demo1234 /A AGWS Tire & Wheel with Cosmetic Damage and Roadside  Chris Tabone Test-Bank 12 $666.00
Doe. John 1CBRR6STXESK2DCOY | 12/06/2019 | GAVS1220879 demo1234 demo1234 A AGWS New GAP 0-84 Months Chris Tabane Test-Bank 72 $736.00
Do, John 1CERRESTXESK2DCOY | 12/06/2019 | VSAZ1220878 demo1234 demo1234 NFA AGWS Dealer Certified Wrap 10/150 Chris Tabane Test-Bank 120 $2.441,00
TEST, TEST IGNAXVEXGKL174004 | 11/13/2019  PPME1220760 NIA NAA N/A AGWS Synthetic Full - New Vehicle Larry Rowen NIA 12 $390.00
TEST, TEST 3GNAXVEXGKL174994 | 11/13/2019 | CKGB1220759 NIA A S AGWS Key Replacement - S800/yr Larry Rowen A 24 $88.00
TEST, TEST 3GNAXVEXGKL174904 | 11/13/2019 | LWC81220758 /A NiA /A AGWS Compass Limited Warranty Larry Rowen N/A 6 $477.00
TEST, TEST 3GNAXVEXGKL174994 | 11/13/2019 | TWS81220757 /A N/A NFA AGWS Tire & Wheel with Cosmetic Damage and Roadlside  Larry Rowan NA 12 $666.00
TEST, TEST IGNAXVEXSKL174004 | 11/13/2019  GAVE1220756 NIA A /A AGWS New GAP 0-84 Months Larry Rowen A pel $736.00
TEST, TEST 3GNAXVEXGKL174894 = 11/13/2019 VSAB1220755 N/A MR NIA AGWS GM Piatinum Wrap In-Service Date Larry Rowen N/A 60 $2.245.00
Doe. John 1CBRRGSTXESASPOTL | 11112/2018 | CKG81220754 demoi234 demo1234 A AGWS Key Replacement - S800/yr Chris Tabone Test-Bank 24 $83.00
Showing 1 to 10 of 20 entries

Rate Guides

The Rate Guides can be found under the Tool Bar Menu. This section provides access to the available Rate Guides.

Guide Name As Of Date Version ID Date Generated Rate Guide

DEMO AUTO SELLER Retail Rate Guide 2/8/2021 12:00:00 AM 47688 2/8/2021 431:21 AM
DEMO AUTO SELLER Rate Guide 3/1/2021 12:00:00 AM 47950 3/1/2021 3:46:18 AM R

= RateGuideViewer.aspx w0 + | @O

DEALER RETAIL RATE GUIDE 2021

DEMO AUTO SELLER J~ Open in Acrobat

PAYMENT
CONFIDENCE
A
A
COmPass'
A
cOmPCss'
A
A

e

A
compass’

PR PAID MANTENANCE

DRIVER’S
R ERRATIED
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