
 

25 or More Users 

Dealership Self-Hosted Infinity Software Solution 

Terminal Server: 

• Microsoft Windows Server Server 2012, 2012 R2, Server 2016. 

• Dual Xeon E5520 or greater CPUs (2 physical CPUs or 1 physical 4 Core with virtualized OS) 

• 64GB RAM preferred, minimum 1GB 

• SAS hard drives (15k RPM preferred, 10k RPM minimum, RAID 10 preferred, RAID 1 minimum 

or virtualized on separate RAID arrays, or multiple SSDs in RAID 1) 

• External hard drive for backups 

• Be sure to send your final hardware quote(s) to our techs and we will sign off on the 
specifications before you complete your purchase. 

 

SQL Server: 

• Microsoft Windows Server 2012, 2012 R2, or 2016 

• Microsoft SQL 2016 (express or standard, depending on database sizes) 

• Single Xeon E5520 or greater CPU 

• 32GB minimum 

• SAS hard drives (15k RPM preferred, 10k RPM minimum, RAID 10 preferred) 

Workstations/Laptops: 

• Windows Windows 10 Pro or Windows 10 Enterprise 

*Please note: Mac computers, Microsoft Windows Home, Media Center & other home editions are NOT 
SUPPORTED Also, Windows 8.1 is NOT SUPPORTED for Okidata printers Small Business Server can 
be your domain controller but the App (Terminal) Server cannot be a Small Business server. Also, 32 bit 
operating systems are NOT SUPPORTED. 

 



 
Printers: 

• HP LaserJet 4-compatible network-ready business-class printer  

• Finance Forms:  Okidata ML 321 Turbo (network interface preferred) 

*Inkjet printers and Wireless printers are NOT SUPPORTED  

 

 
Optional Peripherals: 

• Star Micronics TSP600/TSP700II/TSP828L series receipt printer (additional setup fees may 
apply) 

• M-S Cash Drawer Model EP-125NKUSB  (additional setup fees may apply) 

• Verifone Point (VX 805 and MX 925) – EMV capable magnetic card readers (additional setup 
fees may apply) 

• WorldPay (Ingenico ISC250 or IPP350) – EMV capable credit card readers (additional setup fees 
may apply) 

• Metrologic MS9520 Voyager USB barcode scanner 

 
Additional Considerations: 

• An onsite computer technician is required for the initial server  
• Microsoft Office 2003 Professional or earlier recommended. Later versions are allowed but 

Access 2007+ IS NOT SUPPORTED 

• Various Microsoft licenses (CALS) will be required depending on the system’s role (Terminal 
Server, SQL, etc) 

 

Web Mobile Barcode Scanner Devices: 

 IOS device capable of running IOS 11 or Samsung J3 or greater phone 
 

 Samsung Galaxy Tab A 2017 model 9”  
 

*Note: Samsung Galaxy Tab A 2016 7” model is NOT SUPPORTED. (The key is the camera needs to be 
auto focusing.) 
 
 
Please Note: The availability of the hardware components recommended by Motility Software may at 
times be limited or changed by the manufacturer or suppliers.  Motility Software cannot be held 
responsible for any difficulties obtaining the recommend equipment.  Likewise any errors, issues, or 
defects with the recommended hardware components are not warrantied or in any way the responsibility 
of Motility Software and must be addressed directly with the hardware manufacturer.  


