
MotilityAnywhere DMS
Requirements and Best Practices 

Minimum Requirements For Optimal Performance Tips & Best Practices 

Adjust Windows Zoom 
Setting

Settings > Vision > Display > Make everything bigger

Disable Chrome  
Plugins/Extensions 

While on your MotilityAnywhere site, go to: 
Extensions      > Menu    for the Extension > Pause or Disable      

Adjust Chrome Zoom 
Setting

Settings Menu     > Zoom

Add Desktop and Start 
Menu Shortcuts

While the MotilityAnywhere module you want to save is opened 
Settings Menu     > Cast, Save, and Share > Create Shortcut 
Drag the icon from your desktop to the start menu

Add Mobile Shortcut While the MotilityAnywhere module you want to save is opened 
Android: Settings Menu    > Add to Home Screen 
iPhone: Share Menu     > Add to Home Screen

Internet Connection A stable internet connection 
100 Mbps or higher connection for hardwired/Wi-Fi 
10 Mbps or higher connection for LTE/5G wireless connection

Browser Latest version of Chrome; Safari/non-chromium based browsers not  
recommended  
Turn off "Delete data when you close all windows" 
Must allow cookies to be saved 
Zoom set to 100% or lower 
Enable "Hardware Acceleration for browser" 
Disable ad blocker and privacy extensions for your MotilityAnywhere URL

Desktop Requirements 21" or larger monitor 
1920x1080p or higher screen resolution 
Intel/AMD/ARM 64-bit processor; 2 GHz or faster speed 
16 GB of RAM  
Mouse and keyboard inputs

Tablet Requirements 1920x1080p or higher screen resolution for optimum layout 
Intel/AMD/ARM 64-bit processor; 2 GHz or faster speed 
Minimum 8 GB of RAM; 16 GB or more recommended for better  
performance 
Keyboard recommended 

Phone Requirements 6.1" or larger display 
Android 10 or later/iOS 17 or later 
32-bit ARM processor; 64-bit ARM/Snap Dragon 6/Apple A15 or later  
recommended


