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Messaging

Various enhancements for the Task window
When assigning a task using the Task window, you can now clear entries made for the entity
name, stock number, and new lot location with a single click. In addition, buttons on the
window have been renamed and reorganized to help you access entity and unit details more
intuitively.

To clear an entry in the Entity Name field, the Stock # field, or the New Lot field, simply click
the new (Clear Field) icon for the field.

To access the Entity window for the entity, simply click the View Entity button, previously
named the View button, at the bottom of the window. Similarly, to access the Unit Inventory
window for the unit, simply click the View Stock # button, previously named the View button,
at the bottom of the window.
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Reports

New reports available
The following reports have been added in the Reports module. For more information about a
report, refer to the corresponding topic.

Parts & Service
l Receiving in Process Detail report. For more information, refer to page 41.

l Parts Inventory Count report. For more information, refer to page 43.
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Reports

Report enhancements
Enhancements have been made to the following reports. For more information about the
enhancements to a report, refer to the corresponding topic.

Accounting
l Invoices Due report. For more information, refer to page 47.

Parts & Service
l Parts On Non Cashed Out Invoices report. For more information, refer to page 42.
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Reports

Redesigned screen for adding logos to reports
The Settings screen has been redesigned to help you add and update the logo that displays on
a report more easily. With this enhancement, the Settings screen has been reorganized to
display in a more visually appealing layout. In addition, you can now select the dealership for
which to modify a logo more quickly using a new field.

To access the Settings screen, simply click the (Settings) icon on any report screen, as
normal.

In the new Location field, select the dealership for which to modify the logo. Then click the
Select File button to select the image file to use for the logo, and click the Submit button to
save the changes. Once saved, the logo is added to reports requested for the corresponding
dealership.

Additional information

l The Company Images tab has been renamed the Company Logos tab.

l The recommended size for the image file has been updated to 150 x 110 pixels.
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Reports

Miscellaneous Reports enhancement
l Multiple reports have been enhanced to allow you to utilize dynamic sorting for all columns

on the reports. Previously, only specific columns on the reports could be used for dynamic
sorting. With this enhancement, you have increased flexibility to organize the report
information in your preferred format. To use dynamic sorting for a column on the report,
simply click the column heading on the report, as normal.
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Security Management

New security permissions available
The following security permissions have been added on the Permissions window in Security
Management. For more information about the enhancement related to a security permission,
refer to the corresponding topic.

Parts & Service
l Parts & Service → [INVOICING] Restricted From Clocking Into Waiting for Approval. For

more information, refer to page 40.

l Parts & Service → [INVOICING] Restricted From Clocking Into Declined . For more
information, refer to page 40.
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General System

Miscellaneous General System enhancements
l The Home Page screen has been redesigned in mobile view to display in a more accessible

and visually appealing layout. The sections that display on this screen have been
rearranged, and various icons and fields have been resized so that features can be
accessed more easily.

l When selecting items in a pick list, all selected items are now highlighted in blue to
differentiate selected items from items not selected.
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Deal Desking

Updated windows for printing forms
Various enhancements are available for the Deal/Quote window, the Documents window, and
the Print Forms window to help you select and print forms more easily. These windows have
also been have been redesigned to display in a more intuitive layout.

Deal/Quote window
The Deal/Quote window has been reorganized, and various timesaving tools have been added
to the window.

Note - The name of the Deal/Quote window varies based on the status of the deal from which it
was accessed.

The following enhancements are available for the Deal/Quote window.

l The Active Documents button and the Print button now display in the bottom right corner,
and the Close button has been removed.

l The Print List section now displays on the left side of the window, the Print List Shortcuts
section now displays above the other sections, and selected forms now display in a new
Selected Forms section to the right of the Print List section.

l In the Print List section, you can now select all documents using a new check box in the
heading of the unlabeled Selection column.

l In the Category field, you can now click the Down Arrow to display a list of valid entries.

15
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Documents window
The Documents window now displays in a more visually appealing layout, and the Close button
has been renamed the Cancel button.
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Print Forms window
Multiple enhancements are available for the Print Forms window to help you select forms more
efficiently.

The following enhancements are available on the Print Forms window.

l The Forms w/o Fields tab has been renamed the Forms without Fields tab.

l On the Forms without Fields tab, a new unlabeled Selection column has been added so
that you can select forms with no custom fields more quickly. The check boxes are
automatically selected when the Forms without Fields tab is accessed. To deselect a form,
clear the corresponding check box in the Selection column.

l To print the forms selected on the Forms without Fields tab, click the new Print Selected
Forms button. A .pdf file containing all selected forms displays in a new tab of the Internet
browser. To print all forms displayed on all tabs, click the Print All Forms button, as
normal.

17
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Deal Desking

Updated window for scheduling appointments
The Delivery Calendar window has been updated to help you review and schedule
appointments more easily. With this enhancement, new tools have been added, and the
window displays in a more intuitive and visually appealing layout.

The following updates have been made to the Delivery Calendar window.

l On the Day tab, the Week tab, and the Schedule tab, click the new Show Full Day button to
display all hours in a day in the unlabeled Calendar section. To only display business hours,
click the new Show Business Hours button.

l In the Calendar Filters section, click the new Select All Specialists button to review
appointments assigned to all specialists.

l The By Specialists field now displays at the top of the Calendar Filters section, and the
(Multi-select) icon displays next to the By Specialists field to indicate that multiple

specialists can be selected.

l The (Clear) icon now displays directly underneath the By Specialists field.

l The Today button now displays on the top left of the unlabeled Calendar section, and the
Export to PDF button now displays on the bottom right of the Delivery Calendar window.

l The Appointment History button has been renamed the History button, and the Apply
button has been renamed the Save button.

l The Cancel button, the OK button, and the Search For field have been removed.
18
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Unit Inventory

Identify expected delivery dates at a glance
You can now review the expected delivery dates for units directly on the Unit Inventory
Available Units List screen. Using the new Exp Dlv Date column on this screen, you can
identify the expected delivery date for multiple incoming units and filter search results to
review expected deliveries within a specified date range.

Additional information

l The Exp column on the Advanced Unit Search window and the Results for Units window has
been renamed the Exp Dlv Date column.
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Unit Inventory

Miscellaneous Unit Inventory enhancement
l The Export to Excel button has been removed from the Available Units List screen. To

export data to Microsoft Excel, perform a search using the Advanced Unit Search window or
the Results for Units window and then click the Export to Excel button, as normal.

21



4.5.20262.21000 MotilityAnywhere Release Notes
Confidential and Proprietary Information. ©2026Motility Software Solutions. All Rights Reserved.

Rental

22



4.5.20262.21000 MotilityAnywhere Release Notes
Confidential and Proprietary Information. ©2026Motility Software Solutions. All Rights Reserved.

Rental

Updated windows for printing forms
Various enhancements are available for the Rental window, the Documents window, and the
Print Forms window to help you select and print forms more easily. These windows have also
been have been redesigned to display in a more intuitive layout.

Rental window
The Rental window has been reorganized, and various timesaving tools have been added to the
window.

The following enhancements are available for the Rental window.

l The Active Documents button and the Print button now display in the bottom right corner,
and the Close button has been removed.

l The Print List section now displays on the left side of the window, the Print List Shortcuts
section now displays above the other sections, and selected forms now display in a new
Selected Forms section to the right of the Print List section.

l In the Print List section, you can now select all documents using a new check box in the
heading of the unlabeled Selection column.

l In the Category field, you can now click the Down Arrow to display a list of valid entries.
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Documents window
The Documents window now displays in a more visually appealing layout, and the Close button
has been renamed the Cancel button.
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Print Forms window
Multiple enhancements are available for the Print Forms window to help you select forms more
efficiently.

The following enhancements are available on the Print Forms window.

l The Forms w/o Fields tab has been renamed the Forms without Fields tab.

l On the Forms without Fields tab, a new unlabeled Selection column has been added so
that you can select forms with no custom fields more quickly. The check boxes are
automatically selected when the Forms without Fields tab is accessed. To deselect a form,
clear the corresponding check box in the Selection column.

l To print the forms selected on the Forms without Fields tab, click the new Print Selected
Forms button. A .pdf file containing all selected forms displays in a new tab of the Internet
browser. To print all forms displayed on all tabs, click the Print All Forms button, as
normal.
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CRM

Updated window for setting up event
notifications

Multiple enhancements are now available for the Event Notification Setup window to help you
set up notifications more intuitively.

The following enhancements are available for the Event Notification Setup window.

l Fields at the top of the window that were previously in the Event Details section have been
reorganized into the Event Details, Status Change, and Action sections to more closely
match the workflow for adding a notification.

l The Campaign Type field has been renamed the Notification Name field, and the System
Mode field has been renamed the Record Type field to more clearly indicate their purpose.
The valid options for the Record Type field have also been renamed to provide a more
detailed description of the type of record associated with the notification.

l A new message displays in the Event Details section to indicate that if both a status change
and an action are selected for a notification, the notification is sent when either occurs.

l The Action field now displays a more concise list of valid entries that correspond
specifically to the entry in the Record Type field.
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l The new Co # field in the Saved Templates section displays the company number for the
notification.
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CRM

Review entity status when searching for entities
When searching for entities, you can now quickly identify the status of each entity included in
the search results. In the new Status column on the Results for Search Criteria window, the
status name and color for each entity display for you to review at a glance.

In addition, you can filter the search results based on entity status by entering a status in the
new Status field.

29



4.5.20262.21000 MotilityAnywhere Release Notes
Confidential and Proprietary Information. ©2026Motility Software Solutions. All Rights Reserved.

CRM

Miscellaneous CRM enhancements
l The Export to Excel button has been removed from the Contact List screen. To export data

to Microsoft Excel, perform a search using the Advanced Entity Search window or the
Results for Contacts window and then click the Export to Excel button, as normal.

l When you define criteria for a Dashboard view, the criteria is now automatically retained
until you define the criteria again. Simply define criteria for the Dashboard view using the
Dashboard Parameters window and click the Submit button, as normal. If the Dashboard
view is closed and accessed again, the metrics are refreshed and automatically display
based on the previously defined criteria, allowing you to quickly review metrics you
regularly analyze using a Dashboard view.
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Parts & Service

Assign salespersons to parts or repairs on
invoices

When adding parts or repairs to parts or service invoices, you can now assign a specific
salesperson to each part or repair added, making it easier for you to designate the employees
who should receive credit for the sales.

For example, suppose one employee is assigned as the service advisor on an invoice; however,
a second employee sells a part for the same invoice. You can assign the second employee as
the salesperson for the individual part being added so that the appropriate employee receives
credit for the sale.

To assign a salesperson to a part or repair, select the employee in the updated Assign
Salesperson field on the Parts Invoice or Service Invoice window. Then add a part or repair to
the parts invoice or service invoice, as normal. The employee currently selected in the Assign
Salesperson field is assigned as the salesperson to the parts or repairs added to the invoice.

Note - A list of salespersons assigned to each part or repair on a selected parts invoice or service
invoice can be viewed on the Apply Salespeople window, as normal.

Additional information

l The Employee field has been renamed the Assign Salesperson field on the Parts Invoice
window and the Service Invoice window.
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l To display a new tooltip with a description of how to assign an employee as the salesperson
for a part or repair, hover the mouse cursor over the Assign Salesperson field on the Parts
Invoice window or the Service Invoice window.
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Parts & Service

Assign advisors to invoices using new field
location

The Advisor field on the Parts Invoice window has been relocated to help you assign advisors
to invoices more intuitively. Previously, the Advisor field was located at the bottom of the
Totals tab on the Parts Invoice window. Now, the Advisor field is located in the Parts Ticket
Info section at the top of the Parts Invoice window.

To assign an advisor, simply enter the full or partial advisor name in the Advisor field and
select the advisor from the list of valid entries, as normal. Once the advisor is selected, the
advisor name displays in the field.
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Parts & Service

Easily identify repair orders with deposits
Using a new column on the Service Invoicing List screen, you can easily identify which repair
orders have at least one deposit that has been cashed out, reducing the need to open and
review each invoice individually for deposit information. If at least one deposit has been
cashed out for a repair order, the check box in the new Deposit column on the Service
Invoicing List screen is selected for the repair order.

Note - A list of all current deposits associated with an invoice can be reviewed on the Current
Deposits for this Document window, as normal.
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Parts & Service

Part number column added to Parts Requests
screen

Part numbers for parts requests can now be viewed directly on the Parts Requests screen.
This enhancement can save you time when fulfilling parts requests, since fewer steps are
required to reference the parts numbers for the requests.

The new Part # column displays the part number entered on the Parts Requests tab on the
Service Invoice window for a parts request.

Note - The new Part # column does not display on the Parts Requests screen by default. To
display the column, click the (Column Settings) icon and select the Columns menu option, as
normal. Then select the Part # check box.
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Parts & Service

Review the full parts list on the Parts List
window

You can now more easily review and update the full parts list on service invoices, receiving
tickets, and purchase orders with a large number of parts. Previously, you were required to
scroll through a parts list section to review all parts. Now, you can access the Parts List
window, where parts are listed in an enlarged display for easier review, directly from the
Service Invoice window, the Receiving window, and the Purchase Order window.

To display the Parts List window, simply click the new Show More button in the Parts section
on the Service Invoice window or in the Parts List section on the Receiving window or the
Purchase Order window. The Parts List window displays, where you can review and update the
parts as needed. Once changes are made, simply click the Show Less button to close the
window and save the changes.
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Parts & Service

Quickly assign salespeople to parts and repairs
on an invoice

You can now more efficiently assign a salesperson to multiple parts on a parts invoice or parts
and repairs on a service invoice. Using the new Apply Salespeople window, you can assign
salespersons to parts and repairs using fewer steps.

Note - The Apply Part Salesperson window and the Invoice Salespeople window have been
replaced by the Apply Salespeople window.

To access the Apply Salespeople window from a parts invoice, simply display the invoice and
click the Choose Salesperson button. Similarly, to access the Apply Salespeople window from
a service invoice, display the invoice and click the Choose Salesperson button or the Select
Sales Rep button.

To assign a salesperson to multiple parts on an invoice, select the salesperson in the
unlabeled Salesperson field. Then select each check box corresponding to the parts you need
to assign and click the Apply button to assign the parts to the salesperson. Alternatively, you
can select the unlabeled Select All check box at the top of the unlabeled Check Box column
and then click the Apply button to assign all parts to the salesperson. Once parts are assigned,
click the Save button to save the changes.
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Parts & Service

Restrict technicians from clocking into
unapproved jobs

Using new security permissions on the Permissions window in Security Management, you can
prevent a service technician from clocking into jobs that are currently unapproved. In addition,
these new permissions can be used to restrict a service technician from changing the status of
a job that does not currently require work to be completed, such as a job in Waiting for
Approval status or Declined status.

When the new Parts & Service → [INVOICING] Restricted From Clocking Into Waiting for
Approval permission is selected for an employee, the following actions are restricted.

l The user cannot clock into jobs in Waiting for Approval status.

l If the user attempts to change the status of a job to Waiting for Approval status while the
user is clocked into the job, a new message window displays to indicate that the user does
not have permission to clock into a job in that status. If the user changes the status of the
job to Waiting for Approval status, the user is clocked out of the job.

l The user cannot clock other users into jobs in Waiting for Approval status.

When the new Parts & Service → [INVOICING] Restricted From Clocking Into Declined
permission is selected for an employee, the following actions are restricted.

l The user cannot clock into jobs in Declined status.

l If the user attempts to change the status of a job to Declined status while the user is
clocked into the job, a new message window displays to indicate that the user does not
have permission to clock into repairs in that status. If the user changes the status of the
job to Declined status, the user is clocked out of the job.

l The user cannot clock other users into jobs in Declined status.
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Parts and Service

Review unposted receiving tickets using new
report

Managers can use the new Receiving in Process Detail report to review details for all receiving
tickets that have not been posted to accounting. Using this report, you can determine whether
individual unposted receiving tickets have been received, the value of the unposted tickets,
and the supplier for the tickets. The unposted receiving tickets on this report are sorted by
profit center and general ledger (G/L) account by default.

To access the report from the Reports module, select Parts Reports → Misc Parts Reports, and
select the Receiving in Process Detail report.

To request the report, select criteria in the Preview Parameters section and then click the Run
button.
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Parts & Service

Review invoices by item type on the Parts On
Non Cashed Out Invoices report

You can now limit the parts and service invoices included on the Parts On Non Cashed Out
Invoices report by specific invoice item types, such as parts wholesale or service internal. In
addition, invoices on the report are now grouped by invoice item type. With this enhancement,
you can more easily identify similar invoices to address when researching which open invoices
should be cashed out.

Note - Item types are defined on the Parts & Service subtab on the App Settings tab on the
Settings screen, as normal.

To define the invoice item types to include on the report, simply select the item types in the
new Item Type field in the Preview Parameters section. For example, suppose you want to
include only retail and internal parts invoices on the report. Then simply select Parts Retail
and Parts Internal in the Item Type field, and click the Run button. The invoices for the
selected item types display on the report grouped by invoice item type.

Note - Valid item types for the Item Type field vary depending on the entry in the Invoice Type
field.
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Parts & Service

Review gross inventory turns using new report
Using the new Parts Inventory Count report, you can easily review gross parts inventory turns
as well as the calculations used to determine the values included in the formula for gross
inventory turns. In addition, this report can be requested to display information for a specific
date range by month and year.

To access the Parts Inventory Count report from the Reports module, select Parts Reports →
Master Inventory Reports → Parts Inventory Turns report.

The following calculations and related values can be reviewed on the report:

l Gross Inventory Turns = Cost of Sales / Average Inventory Value

l Cost of Sales = Gross Sales - Gross Profit

l Average Inventory Value = (Beginning Inventory Value + Ending Inventory Value) / 2

To request the report, select criteria in the Preview Parameters section and then click the Run
button.
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Parts & Service

Miscellaneous Parts & Service enhancements
l When you define criteria for a Dashboard view, the criteria is now automatically retained

until you define the criteria again. Simply define criteria for the Dashboard view using the
Dashboard Parameters window and click the Submit button, as normal. If the Dashboard
view is closed and accessed again, the metrics are refreshed and automatically display
based on the previously defined criteria, allowing you to quickly review metrics you
regularly analyze using a Dashboard view.

l Entries up to 9,999,999 can now be made in various fields used to update the total
on-hand quantity for parts in the Parts & Service module.

l You can now save changes made to the Parts Ordering List window more easily using a new
button. To save changes on the Parts Ordering List window, simply select the new Save
button located at the bottom of the window.
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Accounting

Portrait page orientation available for the
Invoices Due report

You now have increased flexibility to request the Invoices Due report to display in portrait page
orientation. With this enhancement, more transactions can be displayed on a single page,
allowing you to review invoices due more easily.

To define the report to display in portrait page orientation, simply select Portrait in the new
Page Orientation field in the Preview Parameters section.

Note - By default, Landscape is selected in the Page Orientation field, but can be changed.

Additional information

l The GL Account column on the report has been renamed the GL Acct column.

l The Entity Reference # column on the report has been renamed the Entity Ref # column.

l The Journal column on the report has been renamed the JRN column.
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Accounting

Miscellaneous Accounting enhancement
l When creating a check using the Check Details window, you can now display the Entity

Search window by entering search criteria for an entity in the Search field and pressing the
ENTER key.
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