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General System

Access activity history for all modules in mobile
view

Using a new tab in mobile view, you can easily review a history of your recent activity for all
modules and access the corresponding records from a single location.

To display a history of your recent activity, tap the new History tab on the Home Page screen.
A list of your recently accessed records from all modules is displayed by date. To access a
record, simply tap the record on the History tab. The record displays in the corresponding
module.
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General System

Miscellaneous General System enhancement
l The Navigation Pane for modules in MotilityAnywhere is now automatically expanded or

collapsed when a module is accessed based on whether the Navigation Pane was expanded
or collapsed when the module was last closed. For example, if you collapse the Navigation
Pane in the CRM module using the '<' (Collapse) button, the next time you access the
module, the Navigation Pane displays collapsed.
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Reports

Report enhancement
Enhancements have been made to the following report. For more information about the
enhancements to a report, refer to the corresponding topic.

CRM
l New Leads report. For more information, refer to page 24.
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Dashboard

Dashboard enhancements
Enhancements have been made to the following Dashboard views. For more information about
the enhancements to a view, refer to the corresponding topic.

Deal Desking
l Finance Deal Status. For more information, refer to page 15.

CRM
l CRM Employee Activity. For more information, refer to page 25.

l CRM Advertising Leads. For more information, refer to page 27.
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Security Management

New security permission available
The following security permission has been added on the Permissions window in Security
Management. For more information about the enhancement related to a security permission,
refer to the corresponding topic.

Parts & Service
l Parts & Service → Allowed To Run Parts Obsolescence Processes. For more information,

refer to page 36.
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Deal Desking

Add lienholders using a simplified process
You can now add financial institutions as new entities directly from the Lien Payoff Bank
Information window. Using this enhancement can save you time when setting up a lienholder
for trade-in units by allowing you to create an entity record for the lienholder in fewer steps.

To add an entity record, simply click the Add button on the Lien Payoff Bank Information
window, as normal. The information currently entered on the window is cleared, and the next
available entity number is automatically entered in the Supplier Number field. Enter
additional information for the financial institution as needed and click the Save button to save
the record.
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Deal Desking

Add comments for trade-in units
You can now enter comments for a trade-in unit on a deal to document special notes for the
unit.

To add comments for a trade-in unit, simply enter the comments in the new Trade Comments
field on the Trades tab on the Deal window. Then click the Save button to save the changes, as
normal.
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Deal Desking

Review additional deal details in Finance Deal
Status view

Using a new section on the Finance Deal Status view, previously the KPI Finance Deal Status
view, you can review more details for deals in specific deal statuses that are included in the
view. In addition, you can now drill down to a deal directly from the view if you need to review
full details for a deal included in the view.

When the Finance Deal Status view is first accessed, data for all deals included in the view
displays in the new Details section. Click an area of the chart corresponding to a deal status in
the Deal Status section to only display data for deals in the selected status. For example, click
the area for the Posted to Accounting status in the chart to only display details for deals which
have been posted to accounting.

The following columns display in the Details section.

l Deal Number. This column displays the deal number.

l View Deal. This column displays the View Deal link. Click this link to access the Deal window
in the Deal Desking module on a new tab of the Internet browser, where you can review
detailed information about the corresponding deal.

l Deal Total. This column displays the total dollar amount for the deal.

l Sales Person. This column displays the salesperson for the deal.
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Unit Inventory

Miscellaneous Unit Inventory enhancements
l When a deal is completed using the Deal Desking module, the entry in the Temp Tag #1

field on the Units tab on the Deal window is now automatically entered in the Temporary
Tag # field in the Shared Unit Information section on the Unit Inventory window.

l The Make field and the Model field in the Unit section on the Unit Inventory screen now
display above the Manufacturer field. When entries are made in the Make and Model fields
and a manufacturer is defined for the make and model on the Settings screen, the
manufacturer is automatically entered in the Manufacturer field, as normal.

l The Export to Excel button has been removed from the Unit Purchase Order List screen. To
export information for unit purchase orders, you can search for a range of purchase orders
on the Advanced Unit Search window, then click the Export to Excel button, as normal.
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Rental

Print rental agreements more efficiently
You can now print rental agreements on the Rental Details window using fewer steps. To print
a rental agreement, simply click the updated Print Agreement button on the Rental Details
window to display the Print window, where printer options can be selected and the rental
agreement can be printed, as normal.

If needed, you can still preview the rental agreement before printing. To preview the rental
agreement, simply click the (Down Arrow) icon for the Print Agreement button and select
the Preview option. The rental agreement is displayed in the Reports module, where the rental
agreement can be reviewed, as normal.
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CRM

Define manufacturer and engine ID for units
You can now define the manufacturer and the engine ID for a unit directly in the entity record.
Once the manufacturer and engine ID are defined, the information is automatically entered in
the new Manufacturer field and the new Engine ID field on the Service Invoice window in the
Parts & Service module when the unit is added to a repair order. With these enhancements,
advisors can reference more detailed information regarding the specific unit on a repair order,
which can be especially useful when researching the specific parts required for the repairs.

To define the manufacturer for a unit, simply enter the manufacturer in the Manufacturer field
on the Vehicles tab on the Entity window. To define the engine ID for a unit, enter the engine
serial number in the Engine ID field on the Vehicles tab. To save changes, click the Save
button on the Entity window, as normal.

Note - For more information about reviewing the manufacturer and engine ID for units on repair
orders in the Parts & Service module, refer to page 34.

Additional information

l To support this enhancement, fields in the Vehicle Details section on the Vehicles tab on
the Entity window have been rearranged.
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CRM

Updated SMS Texting tab on entity records
Multiple enhancements are now available for the SMS Texting tab on the Entity Record screen
to help you communicate using text messages more easily.

For example, the unlabeled Message field now displays at the bottom of the screen and
remains visible while reviewing message history, allowing you to enter a text message
whenever needed without scrolling. In addition, you can now attach images to text messages
to help you more effectively communicate information. To attach an image, simply click the
new Upload Image button to display a window where an image can be selected.

The following additional enhancements are available for the SMS Texting tab.

l When the SMS tab is displayed, the cursor is now entered in the Message field, allowing you
to begin typing a message immediately.

l Up to 160 characters can now be entered in the Message field.

l Message history now displays with the most recent messages in view directly above the
Message field, and older messages can be displayed by scrolling up.

l Messages now display in a simplified bubble layout for improved readability.

l The Send button has been relocated under the Message field and now displays green.
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CRM

Access entity and unit information in a new tab
You can now display an entity record or a unit record in a separate Internet browser tab
directly from the Task window. With this enhancement, you can easily switch between
reviewing entity or unit details and task information with minimal navigation.

Simply click the View Entity button on the Task window to display the Entity window in the
CRM module for the entity in a separate Internet browser tab. Similarly, click the View Stock #
button to display the Unit Inventory window in the Unit Inventory module for the unit in a
separate Internet browser tab.

Additional information

l The View Entity button and the View Stock # button now display with the (New Tab)
icon to clearly indicate that information for the entity or unit displays in a new Internet
browser tab.
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CRM

Include Email addresses on the New Leads
report

You can now define the New Leads report to display the Email addresses for the prospects
included on the report. Using this enhancement can be especially useful for easily referencing
the Email contact information to utilize for campaigns used to contact new leads.

To include the Email addresses on the report, simply select Yes in the new Show Email field in
the Preview Parameters section. Once all criteria is defined, click the Run button to request
the report, as normal.

Note - The Email address for a lead is only included on the report if an Email address is defined in
the entity record for the lead.
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CRM

Review employee activity data using an
updated CRM Employee Activity Dashboard
view

The CRM Employee Activity view, previously the KPI CRM Employee Activity view, has been
updated to help you monitor employee activity more easily and in more detail. You can now
analyze data in the view based on multiple date ranges, additional employee statistics can be
reviewed for multiple employees or for individual employees in several new sections, and
additional task data can be accessed quickly with new links.

On this view, you can now define the date range for which data displays. Click the
(Dashboard Parameters) icon to access the Dashboard Parameters window, where you can
select the date range for which employee activity data should display. Once the date range is
defined, the date range displays in the title of the view for easy reference.

In addition, multiple new sections display on this view for you to review additional details for
the employee performance metrics.

The table in the new Task Totals section displays the total number of tasks created on the
current date, tasks completed on the current date, and tasks due by the current date that have
been not completed for the employees included in the view.
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Additional new sections are described below and can be filtered to only display data for a
selected employee. When the view is first accessed, the data in these sections displays for all
employees. Simply click a row for an employee in the Active Employee List section to only
display data for the specific employee in the following new sections.

l Leads. The table in this section displays details for the leads for the selected employee,
such as the entity name for the lead, the entity number, and the date the lead was added.
Click a link in the Entity column of this section to access the corresponding entity record in
the CRM module.

l Task Created. The table in this section displays details for tasks that were created for the
selected employee, such as the task name and the date the task was added.

l Task Completed. The table in this section displays details for tasks completed by the
selected employee, such as the task name and the date the task was completed.

l Task Not Completed. The table in this section displays details for tasks that were not
completed by the assigned due date by the selected employee, including the task name and
the date the task was added.

Click a link in the Task column in the new tables to access the Task window, where you can
review details about the corresponding task.

Additional information

l The Clock Mode column, the Punch Time column, and the Minutes column have been
removed from the KPI CRM Employee Activity view.
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CRM

Updated Dashboard view for reviewing
advertising leads

The CRM Advertising Leads Dashboard view, previously the KPI CRM Advertising Leads
Dashboard view, has been enhanced to include more details for the specific leads that are
included in the view. New links are also available for you to access the entity records for leads
directly from the view if you need to review detailed information for the leads.

The new Details section displays a table with key information for each lead, including the
customer name, the date the customer's entity record was created, and the sales campaign
associated with the lead. In addition, you can click the View Entity link for a lead to display the
corresponding entity record in a new tab.

When the CRM Advertising Leads view is first accessed, information for all leads included in the
view displays in the Details section. Click a bar in the chart corresponding to lead type in the
Advertising Leads section to only display data for leads of the selected lead type. For example,
click the bar for the Internet lead type to only display details for Internet leads.
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CRM

Miscellaneous CRM enhancement
l When a deal is completed using the Deal Desking module, the entry in the Temp Tag #1

field on the Units tab on the Deal window is now automatically entered in the License Plate
field on the Vehicles tab on the Entity window.
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Fixed Operations
Enhancements
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Parts & Service
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Parts & Service

Easily identify parts to order for a repair
You can now determine parts to order for a repair more easily using new columns on the Place
On Order List window. The repair order line number for each part on the window displays in a
new column, which is especially useful for distinguishing the parts for specific jobs when parts
on the repair order will be ordered incrementally. In addition, new columns have been added to
the window for you to identify at a glance whether parts require an order and the supplier from
which to order the parts.

The following columns have been added to the Place On Order List window.

l Repair #. This column displays the repair order line number corresponding to the part.

Note - This column only displays when the Place On Order List window is accessed from a
service invoice.

l Need to Order. This column displays whether the part is in stock or should be ordered. The
entries in this column cannot be changed.

l Supplier. This column displays the default supplier for the part.

To order parts, simply select the check boxes for the parts and click the Place On Order List
button or the Place Directly On Order List button, as normal.
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Additional information

l The Needs Order button has been renamed the Need to Order button.

l The Order column has been renamed the Need to Order column.

l When the Need to Order button or the All Parts button is clicked, the button now displays
blue.
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Parts & Service

Review and update complaint, cause, and
correction information more easily

Using a new window, you can now review the full complaint, cause, and correction information
for a repair order more easily. Previously, you could scroll through the complaint, cause, and
correction information on the Service Invoice window to review extensive entries. Now, the
complete entries from the Complaint field, the Cause field, and the Correction field can be
easily reviewed in an enlarged display on the new Complaint Cause Correction window.

To display the Complaint Cause Correction window, simply click the new Cause link or the new
Correction link on the Repair Info tab on the Service Invoice window. Using this window, you
can review the complete complaint, cause, and correction information in an easy-to-read
format. If needed, you can enter additional information in the Cause field and the Correction
field.

To close the window, click the View Less button. Changes made to the Cause field and the
Correction field are automatically entered in the corresponding fields on the Service Invoice
window. Click the Save button on the Service Invoice window to save the changes, as normal.
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Parts & Service

Review the manufacturer and the engine ID for
units on repair orders

You can now more easily determine the manufacturer and the engine ID for a unit directly in
the repair order. Previously, you were required to access the unit inventory record for a unit in
the Unit Inventory module to review the manufacturer and engine ID for the unit. Now, you can
reference the manufacturer and the engine ID directly on the repair order, which can be
especially useful when researching the specific parts required for the repairs.

To review the manufacturer and engine ID for a unit, simply access the Vehicle Info tab on the
Service Invoice window. The name of the manufacturer displays in the newManufacturer field,
and the serial number for the engine displays in the new Engine ID field.

Note - The manufacturer and engine ID for a unit are defined using the new Manufacturer and
Engine ID fields on the Entity window in the CRM module. For more information about defining
the manufacturer and the engine ID for a unit, refer to page 21.

Additional information

l To support this enhancement, fields in the Vehicle Information section on the Vehicle Info
tab on the Service Invoice window have been rearranged.
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Parts & Service

Easily review the full parts list on parts orders
Using the new Parts window, you can more easily review and update the full list of parts on an
order with a large number of parts. Previously, you were required to scroll through a parts list
on the Parts Ordering List window to review and update parts on a large order. With this
enhancement, the parts can be listed in an enlarged display for easier review directly from the
Parts Ordering List window. In addition, new fields are available on the Parts Ordering List
window for you to review the parts total, the labor total, and the subtotal for a parts order at a
glance.

To display the Parts window, simply click the new View More button in the Parts section of the
Parts Ordering List window. The Parts window displays, where you can review and update the
parts as needed. Once changes are made, click the View Less button to close the window and
save the changes.
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Parts & Service

Delete obsolete parts more easily
You can now delete obsolete parts using a new link directly on the Parts and Service menu.
Previously, you were required to navigate to a part record to delete obsolete parts. Now, you
can delete obsolete parts from any screen where the Parts and Service menu displays.

To delete obsolete parts, simply click the new Delete Obsolete Parts link in the Parts
Maintenance section of the Parts and Service menu. The Delete Obsolete Parts window
displays. Click the Process button to delete all parts that have been defined as obsolete; have
TOH, TOO, and TOA values equal to zero; and have never had any transactions, as normal.

New security permission

l To grant access to define parts as obsolete and to delete obsolete parts, select the Setting
check box for the Parts & Service → Allowed To Run Parts Obsolescence Processes
security permission on the Permissions window.
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Parts & Service

Miscellaneous Parts & Service enhancement
l When a payment on account is received on the Payment Details window, the comment

from the related transaction is now automatically entered in the Comments column,
reducing the need to reenter transaction details. If multiple transactions share the same
entity reference number and are combined into one line, the comment from the earliest
transaction is automatically entered in the Comments column.
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Accounting
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Accounting

Print checks more efficiently
You can now print checks on the Check Details window using fewer steps. To print a check,
simply click the updated Print button on the Check Details window to display the Print window,
where printer options can be selected and the check can be printed, as normal.

If needed, you can still preview the check before printing. To preview the check, simply click
the (Down Arrow) icon for the Print button and select the Preview option. The check is
displayed in the Reports module, where the check can be reviewed, as normal.
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Accounting

Print purchase orders more efficiently
You can now print purchase orders on the Purchase Order window using fewer steps. To print a
purchase order, simply click the updated Print button on the Purchase Order window to display
the Print window, where printer options can be selected and the purchase order can be
printed, as normal.

If needed, you can still preview the purchase order before printing. To preview the purchase
order, simply click the (Up Arrow) icon for the Print button and select the Preview option.
The purchase order is displayed in the Reports module, where the purchase order can be
reviewed, as normal.

Additional information

l The Cancel button has been removed from the Purchase Order/Receiving Control Center
window.
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Accounting

Miscellaneous Accounting enhancements
l In the Audit Reports section of the Reports module, the link used to access the All Audit

Accounting report has been renamed the All Audit Reports - Exception Findings link to more
clearly indicate the purpose of the link.

l The links in the Audit Reports section of the Reports module now display in alphabetical
order.

l When a payment on account is received on the Payment Details window, the comment
from the related transaction is now automatically entered in the Comments column,
reducing the need to reenter transaction details. If multiple transactions share the same
entity reference number and are combined into one line, the comment from the earliest
transaction is automatically entered in the Comments column.
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