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General System
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T —————
General System

Access activity history for all modules in mobile
view

Using a new tab in mobile view, you can easily review a history of your recent activity for all
modules and access the corresponding records from a single location.

Motility Anywhere &. @ .
Rey Motors New tab
Wednesday, July 22 2026 w

Deal # 223388 Carter,Ernest)
Parts Doc # 1820038{5mith, Amanda)
Service Doc # 1807005{Cane,Emma)
Tuesday, July 21 2026
:| Stock # 015904-4{15 33 Super Sport 2HBP 12 8°-552H
:| Stock # 016282014 AVENGER 28 BHE}
:| Stock # 016347014 AVENGER 28 BHE}
Deal # 111791 Carnivaly

Monday, July 20 2026
Sunday, July 192026
Saturday, July 18 2026

To display a history of your recent activity, tap the new History tab on the Home Page screen.
A list of your recently accessed records from all modules is displayed by date. To access a
record, simply tap the record on the History tab. The record displays in the corresponding
module.
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General System

Miscellaneous General System enhancement

* The Navigation Pane for modules in MotilityAnywhere is now automatically expanded or
collapsed when a module is accessed based on whether the Navigation Pane was expanded
or collapsed when the module was last closed. For example, if you collapse the Navigation
Pane in the CRM module using the '<' (Collapse) button, the next time you access the
module, the Navigation Pane displays collapsed.
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Reports
Report enhancement

Enhancements have been made to the following report. For more information about the
enhancements to a report, refer to the corresponding topic.

CRM

* New Leads report. For more information, refer to page 29.
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Dashboard
New Dashboard views available

The following Dashboard views have been added in the Dashboard module. For more
information about a view, refer to the corresponding topic.

Parts & Service

* Parts Daily Sales Closed. For more information, refer to page 46.

* Parts Daily Sales In Process. For more information, refer to page 48.
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Dashboard
Dashboard enhancements

Enhancements have been made to the following Dashboard views. For more information about
the enhancements to a view, refer to the corresponding topic.

Deal Desking

* Finance Deal Status. For more information, refer to page 17.

CRM

* CRM Employee Activity. For more information, refer to page 30.
* CRM Not Contacted. For more information, refer to page 32.

* CRM Advertising Leads. For more information, refer to page 34.

Parts & Service

* Parts Daily Sales. For more information, refer to page 50.

R.E.C.T High Labor. For more information, refer to page 51.
» Service Advisor Information. For more information, refer to page 53.
* Service Mechanic Scoreboard. For more information, refer to page 55.

» Service Comparison. For more information, refer to page 57.
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Security Management
New security permissions available

The following security permissions have been added on the Permissions window in Security
Management. For more information about the enhancement related to a security permission,
refer to the corresponding topic.
Deal Desking
* Finance — Allowed to Cancel Old Quotes and Deals. For more information, refer to
page 15.
Parts & Service
* Parts & Service —» Allowed To Run Parts Obsolescence Processes. For more information,
refer to page 43.
Accounting

* Accounting — Allowed To Export NVM Spader Data. For more information, refer to
page 63.
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Front-End
Enhancements
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Deal Desking
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Deal Desking

Add lienholders using a simplified process

You can now add financial institutions as new entities directly from the Lien Payoff Bank
Information window. Using this enhancement can save you time when setting up a lienholder
for trade-in units by allowing you to create an entity record for the lienholder in fewer steps.

Lien Payoff Bank Information

Enter new entity information

X

rrrrrrrrrrrrrr 461199 Suppiierhame Add supplier Name

To add an entity record, simply click the Add button on the Lien Payoff Bank Information
window, as normal. The information currently entered on the window is cleared, and the next
available entity number is automatically entered in the Supplier Number field. Enter
additional information for the financial institution as needed and click the Save button to save

the record.
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Deal Desking
Cancel multiple aged quotes and deals at once

Using a simple process, you can now assign a canceled status to multiple quotes and deals
that have not been modified since a specified date at one time.

A ReyMotors

7172026

Deal Desking Cose<  yools List | Quetszm Done(3284)  Cancelled6371) Show Status Color Fullscreen ||
Quick Links Deal® Quot: Buyer's Ord Company Humber Stotu Closed Date CunentVeh Loc Deal Tpe Delhery Dt Deposit Dat:
C 36836 E 1 Jnees  bumesam o Fiance 7102026 ronces @
© g ] 1 mopoes  smenFnk oc  Finanee 71072026 0720
© 15 z 1 womozs  smMat  oc  Finanee 7102026 710
Views: I 5E) = 1 op02s  MlenMat  oc  Finence 71012026 101
s @ as028 z 1 102026 Muphy Esine  oc  Finanee 71012026 71012026
@ AppOne Credit Applications. & aes27 = 1 Q026 RichadsenSash  oc  Finance 1012026 71012026
wwwwwwww 1 nonoze oc Finance 7102026 71002
osposcs Cancel Old Deals I O o = s -
1 0z oc Finance 1026 1102
Tools Compeny Rey Motors
1 1026 oc Finance 172026 02
Cancelled 1 Finance 741172026 741142026
'

asetore  QioOl2026 (1 PendngDeposit 71%026  MooeSophe  oc  Finnee

nnnnnnn

Click an @ deal to view its preview.

History

Tuesclay, August 25 2026

To assign a canceled status to aged quotes and deals, simply click the new Cancel Old Deals
link in the Deal Desking = Tools = Finance section. The new Cancel Old Deals window displays.

In the New Status field, select the canceled status to apply to the quotes and deals. Then,
enter a date in the Date Modified Before field. Only quotes and deals that have not been
modified since the entered date are included in the cancellation process. Click the Confirm
button to cancel the quotes and deals.

The new Confirm Cancellation window displays. Click the Confirm button to confirm the
cancellation.

Additional information

* The new "Batch Cancel" literal now displays in the NewValue column on the History tab on
the Deal window for quotes and deals that were canceled using the Cancel Old Deals
window.
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New security permission

* To grant an employee access to the Cancel Old Deals window, select the Setting check box
for the Finance — Allowed to Cancel Old Quotes and Deals security permission on the
Permissions window.
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Deal Desking

Review additional deal details in Finance Deal

Status view

Using a new section on the Finance Deal Status view, previously the KPI Finance Deal Status
view, you can review more details for deals in specific deal statuses that are included in the
view. In addition, you can now drill down to a deal directly from the view if you need to review
full details for a deal included in the view.

A Rey Motors
Dashboards Close
> Q search

> oM

~ Finance

Finance Deal Status (Today) Filter: Ready to Send to Accounting

Deal Status

&

o o

MotilityAnywhere @ & @

eeeeeeeeee

777777

ssssss

eeeeeeeeeeeeeeeeeee

When the Finance Deal Status view is first accessed, data for all deals included in the view
displays in the new Details section. Click an area of the chart corresponding to a deal status in
the Deal Status section to only display data for deals in the selected status. For example, click
the area for the Posted to Accounting status in the chart to only display details for deals which

have been posted to accounting,

The following columns display in the Details section.

* Deal Number. This column displays the deal number.

* View Deal. This column displays the View Deal link. Click this link to access the Deal window
in the Deal Desking module on a new tab of the Internet browser, where you can review
detailed information about the corresponding deal.

* Deal Total. This column displays the total dollar amount for the deal.

* Sales Person. This column displays the salesperson for the deal.

v.4.5.20262.21530 MotilityAnywhere Release Notes

Confidential and Proprietary Information. ©2026 Motility Software Solutions. All Rights Reserved.

17



T T TnSS———S———

Deal Desking
Add comments for trade-in units

You can now enter comments for a trade-in unit on a deal to document special notes for the

unit.
A Rey Motors ) D« Resuis History b MotilityAnywhere R & ©
Deal - 227131 1-Negotiating - No Deposit o D 8 B (st ) X
7/15/2026 Signing Date 7/15/2026

|

Apply Stack Number 98555 Serial Number
1ADVX3297/1 304562 Year 20 Make ADVENTURE
Add Trade
MMMMM 376 Odomeer 1 Hrs 50062

e ddress
State
aaaaaaaaaaaa Phone Payoff Amount 30.00
30.00 $0.00
Ac 4000 ook Velue Low 4000 Book Value High 30.00

Total: $21,207.12 EA—GﬂS Pull From AppOne I Send To AppOne I Start Service RO I Manage Docs | Print Forms Alert Process Unit(s) I Copy Deal/Quote I Add Note I Save

To add comments for a trade-in unit, simply enter the comments in the new Trade Comments
field on the Trades tab on the Deal window. Then click the Save button to save the changes, as
normal.
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Unit Inventory

Miscellaneous Unit Inventory enhancements

* When a deal is completed using the Deal Desking module, the entry in the Temp Tag #1
field on the Units tab on the Deal window is now automatically entered in the Temporary
Tag # field in the Shared Unit Information section on the Unit Inventory window.

* The Make field and the Model field in the Unit section on the Unit Inventory screen now
display above the Manufacturer field. When entries are made in the Make and Model fields
and a manufacturer is defined for the make and model on the Settings screen, the
manufacturer is automatically entered in the Manufacturer field, as normal.

* The Export to Excel button has been removed from the Unit Purchase Order List screen. To
export information for unit purchase orders, you can search for a range of purchase orders
on the Advanced Unit Search window, and click the Export to Excel button, as normal.
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Rental

Print rental agreements more efficiently

You can now print rental agreements on the Rental Details window using fewer steps. To print
a rental agreement, simply click the updated Print Agreement button on the Rental Details
window to display the Print window, where printer options can be selected and the rental
agreement can be printed, as normal.

A Rey Motors

. Rental Details - 13078 (Smith, Mike)

$2,000.00

$802.67

Insuranee Claim#

[PHYSICAL DAMAGE INSURANCE DEDUCTIBLES

[Vou deductbles i you do not purchase Resters Collision Protection (RCP).

ollision Comprehensive

INOTICE: Purchase of the Renters Collision Protection (RC you bave in effect

| Updated button |
[ e |

Asp v Anply
- prisie o o o Hau
« P
_ — I — I —— I P""”N — VI —— I e I LT I — ]

If needed, you can still preview the rental agreement before printing. To preview the rental
agreement, simply click the = (Down Arrow) icon for the Print Agreement button and select
the Preview option. The rental agreement is displayed in the Reports module, where the rental
agreement can be reviewed, as normal.
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Define the manufacturer and engine ID for units

New fields are available in entity records for you to define the manufacturer and the engine 1D
for a unit directly in the records. Once the manufacturer and engine ID are defined, the
information is automatically entered in new fields on the Service Invoice window in the Parts &
Service module when the unit is added to a repair order. With these enhancements, you can
reference more detailed information regarding the specific unit on a repair order, which can be
especially useful when researching the specific parts required for the repairs.

A ReyMotors
() Entity - 459552 (Matthew Jackson)

Type Customer

Matthew

(281)555-0173

(281) 555-0164

MotilityAnywhere

cool

7/31/2026

Travis Wilson

D& asmwies X

66, Airstream , 1M3123456A1234567 CB23-0458 Make iffin Hodel Cahaba 18 5C

Tifiin Reyhornes win ondsry VIN
Tiffin, Cahaba 19 SC, W1XEN33YSPN214587 J ASENEENEF A ELD 1912249

23 color siver Metalic v insemvice Class B Diesel Motorh...

REY-2317 state ™ Tow Rating Sold 12/6/2024

60 Hiles 100000

XtraRide RV Platinum Phons # (13)555:0408  Contract# XR.22.84756201

10000 Expiration Date 5/15/2080 Term s wites 100000

e (] soi O

_ = ME“EEEI — I —— I —— I — I —

To define the manufacturer for a unit, simply enter the manufacturer in the Manufacturer field
on the Vehicles tab on the Entity window. To define the engine ID for a unit, enter the engine
serial number in the Engine ID field on the Vehicles tab. To save changes, click the Save
button, as normal.

When the unit is added to a repair order in the Parts & Service module, the manufacturer and
engine ID for the unit are automatically entered in the new Manufacturer field and the new
Engine ID field on the Service Invoice window.

Note - For more information about reviewing the manufacturer and engine ID for units on repair
orders in the Parts & Service module, refer to page 41.
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Additional information

* To support this enhancement, fields in the Vehicle Details section on the Vehicles tab on
the Entity window have been reorganized.
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CRM
Updated SMS Texting tab on entity records

Multiple enhancements are now available for the SMS Texting tab on the Entity Record screen
to help you communicate using text messages more easily.

Included in these enhancements, the unlabeled Message field now displays at the bottom of
the screen and remains visible while reviewing message history, allowing you to enter a text
message whenever needed without scrolling. In addition, you can now attach images to text
messages to help you more effectively communicate information. To attach an image, simply
click the new Upload Image button to display a window where an image can be selected.

MotilityAnywhere B & @

A Rey Motors | D D« Resuics History

:::::

======

Updated layout |

| Relocated button |

New button

noamesage | merc | wonagevocs [ acanore [ asaner | sove l

The following additional enhancements are available for the SMS Texting tab.

* When the SMS Texting tab is displayed, the cursor is now entered in the Message field,
allowing you to begin typing a message immediately.

* Upto 160 characters can now be entered in the Message field.

* Message history now displays with the most recent messages displayed directly above the
Message field. In addition, older messages can be displayed by scrolling up.

* Messages now display in a simplified bubble layout for improved readability.

* The Send button has been relocated below the Message field and now displays with a
green background.
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CRM

Define contact restrictions for SMS texting for
an entity

You can now define whether an entity has requested to not be contacted by SMS text
messages directly in the entity record. To allow you to indicate whether an entity permits
contact using text messages, a new check box is available in the Contact Restrictions section
on the Lead Info tab on the Entity window. In addition, the existing check boxes used to define
contact preferences in the Contact Restrictions section have been rearranged to display in a
more intuitive layout.

Motility Anywhere
() Entity - 459552 (Matthew Jackson) D& aswwies X

Cool

Type Customer Home (281) 5550173 (N 7/31/2026

Matthew celt (@81) 5550164 T Primary Contact Travis Wilson

:::::

OpEN

Manager's s, Select
Male advercising Lead
1/1/1983 [ Walk In

Age az SlesTag

XHKKKKHRK $10,000.00

OO Referred 8y Charles smith Q $0.00

ooooplook

11172030 Purehsing Far BUSINESS WhenTopuchse  8/31/2026 Stop Prospect Leteers

QuickSesn Results Not sent

]~ oo [ ] -

To indicate that an entity does not want to be contacted using text messages, simply select
the new Does Not Accept Texts check box in the Contact Restrictions section.
Additional information

e The When To Purchase field has been relocated from the Contact Restrictions section to
the Pricing Indicators section.

* The Cell Provider field has been removed from the Contact Restrictions section.
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CRM
Access entity and unit information in a new tab

Updated buttons are available on the Task window for you to access an entity record or a unit
record in a separate Internet browser tab with a single click. With this enhancement, you can
easily switch between reviewing entity or unit details and task information with minimal
navigation.

e ™y
Task X
Subject
I Call Dawid Johns Al
Priority o Entity Name Johns, David X Q
Status Mot Started Entity # 136715
Private D Fhone (686) 555-0148
Ereated By Anderson, Charles Stack # 01234567848 X
Assignad To Anderson, Charles Curren t Lot Co2loc 1.5
Profit Center Hew Lot X Q,
Team Document Number
Department Motifr Email
System ¢ Module Motifr on Completion D
Create Appt D Motified
Start Date Complete D
Due Date TA15/2026 12,00 AM Completed Date
Completed By
Task Notes
Updated buttons
Yiew Entity [ Wiew Stock # [ Complete Delste Save
p. vy

Simply click the View Entity button on the Task window to display the Entity window in the
CRM module for the entity in a separate Internet browser tab. Similarly, click the View Stock #
button to display the Unit Inventory window in the Unit Inventory module for the unit in a
separate Internet browser tab.

Additional information

* The View Entity button and the View Stock # button now display with the 2 (New Tab)
icon to clearly indicate that information for the entity or unit displays in a new Internet
browser tab.
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CRM

Include Email addresses on the New Leads
report

When requesting the New Leads report, you can now display email addresses for the prospects
included on the report. Using this enhancement can be especially useful for easily referencing
the Email contact information to utilize for campaigns used to contact new leads.

ﬂ Rey Motors MotilityAnywhere
g ot > o1 O — + @ EBE WS & A 6l B @ NewleadsReport =

New Leads Report Corporation

Name Telephone  Contact Date. Deal Status

(708)555-0112  7/8/2026 1:1450PM  No Quote Stared

mmmmmmmmm

Employee Pick List an

| Email addresses included |

Prospect Status Al

aaaaaaaaaaaaaaaaa

x
A
i
™\ X
No
51202 0071182028 e it i Cest Ty (350 e o e N
Wonday, 18.uly, 2025 05:46.35 Al
« it X
Total Leads:2 Total Unique Leads:2 Total Unique New Leads:2 - I
NEW LEADSREPORT TOTALS Al
Total Leads- By Advertising Lead Total Leads- By Deal Status. Total Leads- By Lead Type Total Leads- By Team Number o
nnnnnnn 2 o2 2 2 2 2 e 2 2 2 o o

xxxxxx

GrandTou: 2 GrnaTom 2 GranaToat 2

To include the Email addresses on the report, simply select Yes in the new Show Email field in
the Preview Parameters section. Once all criteria is defined, click the Run button to request
the report, as normal.

Note - The Email address for a lead is only included on the report if an Email address is defined in
the entity record for the lead.
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CRM

Review employee activity data using an

updated CRM Employee Activity Dashboard

view

The CRM Employee Activity view, previously the KPI CRM Employee Activity view, has been
updated to help you monitor employee activity more easily and in more detail. You can now
analyze data in the view based on multiple date ranges, additional employee statistics can be
reviewed for multiple employees or for individual employees in several new sections, and
additional task data can be accessed quickly with new links.

A Rey Motors

Dashboards
> Q search

~ GRM

GRM Advertising Leads
CRM Closing Ratio
CRM Employee Activity
CRM Hot Contacts
CRM Lead Types

CRM Need To Contacts

CRM Not Cantacted

CRM Employee Activity (All Dates) T

Cormpany # Profit Center
1A
1A
1A
1A
1A

1A

EmployeeNu.. T
434563
435348
448890
457174
459580

459654

Employee Name  Total New Lead Cou

3
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3
0
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1
Total Task Cornpleted

CRM Prospect Listing

CRM Sl Camnpaign

CRM Sales Leaderboard Tatal Tasks Not Completed

ntity Created Date Task

Date Created Task Date Completed Task Date Created

46477 7/27/2026 CallGas & Supply & 7/12/2026 Call-Catherine Hilton &2 71172026 CallFred Willams & 74102026

CallBenAdams & 7/12/2026 Call-am Green &2 7122026

The grid has no data

On this view, you can now define the date range for which data displays. Click the é%
(Dashboard Parameters) icon to access the Dashboard Parameters window, where you can
select the date range for which employee activity data should display. Once the date range is
defined, the date range displays in the title of the view for easy reference.

In addition, multiple new sections display on this view for you to review additional details for
the employee performance metrics.

The table in the new Task Totals section displays the total number of tasks created on the
current date, tasks completed on the current date, and tasks due by the current date that have
been not completed for the employees included in the view.
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Additional new sections are described below and can be filtered to only display data for a
selected employee. When the view is first accessed, the data in these sections displays for all

employees. Simply click a row for an employee in the Active Employee List section to only
display data for the specific employee in the following new sections.

* Leads. The table in this section displays details for the leads for the selected employee,
such as the entity name for the lead, the entity number, and the date the lead was added.
Click a link in the Entity column of this section to access the corresponding entity record in
the CRM module.

* Task Created. The table in this section displays details for tasks that were created for the
selected employee, such as the task name and the date the task was added.

* Task Completed. The table in this section displays details for tasks completed by the
selected employee, such as the task name and the date the task was completed.

* Task Not Completed. The table in this section displays details for tasks that were not
completed by the assigned due date by the selected employee, including the task name and
the date the task was added.

Click a link in the Task column in the new tables to access the Task window, where you can
review details about the corresponding task, make changes to the task, and complete the task.
Additional information

* The Clock Mode column, the Punch Time column, and the Minutes column have been
removed from the CRM Employee Activity view.
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CRM

Updated Dashboard view for reviewing
customers to contact

Using new links on the CRM Not Contacted Dashboard view, previously the KPI CRM Not
Contacted Dashboard view, you can quickly access the entity records for the customers
included in the view. These new links can be especially useful if you need to quickly review
details for customers prior to contacting them. In addition, the view has been reorganized to
display in a more visually appealing layout.

A Rey Motors
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The following enhancements are available for the CRM Not Contacted Dashboard view.

* The name and number for an entity now displays as a link in the Entity column. To view the
customer's entity record, simply click the corresponding link in the Entity column. The
entity record displays on the Entity Profile window in the CRM module in a new tab of the
Internet browser.

* The Contacted List section is now labeled to help you more clearly identify customers to be
contacted.

* The Min Exp column has been renamed the Days Exp column.
* The Days Exp column now displays the number of days since the customer was contacted.

* The Subject column in the Details section has been resized so that information can be
reviewed more easily.
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Additional information

* Since the name and number of the entity now display in the Entity column, the
Entity Name column and the Entity Number column have been removed.

33
v.4.5.20262.21530 MotilityAnywhere Release Notes
Confidential and Proprietary Information. ©2026 Motility Software Solutions. All Rights Reserved.



CRM

Updated Dashboard view for reviewing
advertising leads

The CRM Advertising Leads Dashboard view, previously the KPI CRM Advertising Leads
Dashboard view, has been enhanced to include more details for the specific leads that are
included in the view. New links are also available for you to access the entity records for leads
directly from the view if you need to review detailed information for the leads.

A ReyMotors MotilityAnywhere B & @
Dashboards Close ¢
> Q search CRM Advertising Leads (Last 3 Months) S hwgeC

¥ @&l Advertising Leads Details

.............

061926 Junsteenth
0819/26

| New section |

The new Details section displays a table with key information for each lead, including the
customer name, the date the customer's entity record was created, and the sales campaign
associated with the lead. In addition, you can click the View Entity link for a lead to display the
corresponding entity record in a new tab.

When the CRM Advertising Leads view is first accessed, information for all leads included in the
view displays in the Details section. Click a bar in the graph in the Advertising Leads section
corresponding to a lead type to only display data for leads of the selected lead type. For
example, click the bar for the Internet lead type to only display details for Internet leads.

34
v.4.5.20262.21530 MotilityAnywhere Release Notes
Confidential and Proprietary Information. ©2026 Motility Software Solutions. All Rights Reserved.



T —“_a s
CRM
Miscellaneous CRM enhancement

* When a deal is completed using the Deal Desking module, the entry in the Temp Tag #1
field on the Units tab on the Deal window is now automatically entered in the License Plate
field on the Vehicles tab on the Entity window.
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Enhancements
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Parts & Service

Easily identify parts to order for a repair

New columns are available on the Place On Order List window to help you more easily
determine which parts to order for a repair. The repair order line number for each part on the
window now displays in a new column, which is especially useful for distinguishing the parts for
specific jobs when parts on the repair order will be ordered incrementally. In addition, new
columns are available for you to identify at a glance whether parts require an order and the
supplier from which to order the parts.

e ™
Place On Order List X
D Repair # Meed to Order Part Number Description Quantity Supplier Date Employee# Status DS
Yes Al All
010021 Yes 01-0054 BIUTAHE MULTLFILL 5.5 OZ, (12C 1 SECParts OR0N/ 2008 453420 1 |:|
000102 Yes 01-0925 LARGE KEG COOLER 1 ABCParts 07/08/2026 459420 1 D
073327 Yes 01-0932 RAAIN PATIO MAMING PLILL STRAP 1 ABC Parts 07/05/2026 458420 1 D
025663 Yes 01-5454 STH VWHEEL Ry COWER DELUIXE POLY 1 ABC Parts 07/05/2026 458420 1 D
010954 Yes 01-0902 KLIPPY KLIPS 1 ABCParts 07/05/2026 458420 1 D
Place On Crrer List Flace Directly On Order Close

The following columns have been added to the Place On Order List window.

* Repair #. This column displays the repair order line number corresponding to the part.

Note - This column only displays when the Place On Order List window is accessed from a
service invoice.

* Need to Order. This column displays whether the part is in stock or should be ordered. The
entries in this column cannot be changed.

* Supplier. This column displays the default supplier for the part.

To order parts, simply select the check boxes for the parts and click the Place On Order List
button or the Place Directly On Order List button, as normal.
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Additional information
e The Needs Order button has been renamed the Need to Order button.

e The Order column has been renamed the Need to Order column.

* When the Need to Order button or the All Parts button is clicked, the button now displays
with a blue background.
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Parts & Service

Review and update complaint, cause, and
correction information more easily

Using a new window, you can now review the full complaint, cause, and correction information
for a repair order more easily. Previously, you could scroll through the complaint, cause, and
correction information on the Service Invoice window to review extensive entries. Now, the
complete entries from the Complaint field, the Cause field, and the Correction field can be
easily reviewed in an enlarged display on the new Complaint Cause Correction window.

n Rey Motors

service INV -1819929(ackson, Matthew - #459552) D8 QEBEMNLE AD ~sws X
Parts (close) Vv
[ p— [owesn | oo fremesfom o [mee o fosn for o Jron [natee [ [consame foma
[ sz Complaint Cause Correction
O (et
oo 0%z Complaint
0l @ e [RC IBC2) Install Brake Control and Plug ] Customer states that while towing the trailer, a loud screeching or sguealing noise is heard during brake application.
0 Custamer reports the noise increases as additional brake controller gain or tow vehicle brake pressure is applied. Customer further states that a vibration or shudder
can be felt through the tow vehicle and trailer combination during moderate to heavy braking events. Customer requests inspection and diagnosis of trailer braking

systern and associated components.

| C2usE —

Verified customer concern during read test with trailer connected to tow vehicle. Technician performed multiple controlled brake applications under varying road je Salesperson  View More
conditions and was able to duplicate reported screeching noise and vibration concern. Noise was confirmed to originate from trailer brake systern during brake
activation. vibration was also present during moderate to heavy braking. Perfermed complete inspection of trailer braking systemn. Remioved wheels and inspected
electric brake assemblies, brake shoes, drums, magnets, backing plates, adjustment hardware. springs. and wiring connections. Brake shoe lining thickness measured
and found to be within manufacturer specifications. Mo excessive wear, separation, contamination, or cracking noted. Inspected brake drums for scoring, heat checking.
glazing, out-of-round condition, excessive wear, and uneven contact patterns. Measured drum surfaces and verified braking component operation. Inspected wheel
bearings, hubs. suspension components, equalizers, leaf springs, shackles, and mounting hardware for excessive wear or damage. Verified operation of electric brake
magnets and checked brake wiring continity from trailer junction box to brake assemblies.

Correction

aronera M\ets and performed complete inspection and diagnostic evaluation of trailer braking system. Inspected electric brake assemblies and verified brake shoes remain within
W ear specifications. No abnormal wear patterns, contamination, or component failures observed. Verified proper operation of brake magnets and trailer
Labor Tirme Summary n ! 8 on. or g 3 ’

e eW links  [cuits. Tested breakaway system and confirmed proper functionality. Inspected brake drurns, wheel bearings, suspension components. and mounting
Mech, - ings found properly adjusted with no excessive play. Electrical connections tested and found secure. Brake controller communication and output
verified. Performed brake adjustment and verified proper brake engagement. Findings indicate brake shoes remain serviceable and electrical brake system is operating
a5 designed. Recornmended brake drum resurfacing or replacement if condition becormes mare pronounced or if custamer desires further reduction of brake noise
and vibration. Trailer returned to customer with no safety concerns noted during inspection.

[RC (IBC2) Install Brake control, Plug and wiring as heeded per manufacturer specs] Confirmed screeching noise and vibration during trailer brake activation. _

p

View Less

[rors oo 56233 waborroratsio000 merrorat sz (Y T TS SRR T T T G R T T

To display the Complaint Cause Correction window, simply click the new Cause link or the new
Correction link on the Repair Info tab on the Service Invoice window. Using this window, you
can review the complete complaint, cause, and correction information in an easy-to-read
format. If needed, you can enter additional information in the Cause field and the Correction
field.

To close the window, click the View Less button. Changes made to the Cause field and the
Correction field are automatically entered in the corresponding fields on the Service Invoice
window. Click the Save button on the Service Invoice window to save the changes, as normal.
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Parts & Service

Review the manufacturer and the engine ID for
units on repair orders

You can now more easily determine the manufacturer and the engine ID for a unit directly on
the repair order. Previously, you were required to access the unit inventory record for a unit in
the Unit Inventory module to review the manufacturer and engine ID. Now, you can reference
the manufacturer and the engine ID without navigating away from the repair order, which can
help save you time when researching the specific parts required for the repairs.

ﬂ Rey Motors

Service INV -1819765(Jackson, Matthew - #459552)

New fields

Repalrinfo  ParsRequests  FlagTiries  Schedwle  Notss  Approvals  Subis | WNAARIGG Vehicle Warrancy Info

ShowAll Parts  Show Unrelieved Parts  PriceList  ViewPOs  OrderPams  ParsKit

Vehicle Information

Year 23 W1 X8N33Y5PN214587 License Plate REY-2317 Silver Metallic

12/06/2024 Unie CB23-0458
Tifid  eemer [ I\ ommesr g Cahaba 19 5C
Tiffin Reyhomes | |zngm,m 1912249 Tyoe Class B Diesel Motor
Insurance Information
Campa ny RV Insurance Co. Address 4742 Dakwood Drive city WestHouston ~ email
State ™ zp 77077 Prone (757) 555-0187
You must close and reop reflect unit chang;
View/Modify Unit | View Entity
RO Totals
Pares Totsl $34268  core Tocal 3000 Freigne Toral $000  subier Toral $000  Losor Toral $26000  Propane Torst $0.00
$000 GO Towl $000  Others Total $0.00  ShopSuppies $1950  subTotal §62218 o $0.00
$622.18  Sales Tax Tosal $2315 Tt $64533  pesuctivie $000  oeposics $10.00 e Toral $635.33

Parts Total: $342.68 Labor Total: $260.00 Net Total: $635.33 A::ep(Signn(nreIShuwInvui:eSignnmres split Close I Cash Out I Deposit I Discount I Hours IMnnngenntsI Print IGuTuInvuite I Save

To review the manufacturer and engine ID for a unit, simply access the Vehicle Info tab on the
Service Invoice window. The name of the manufacturer displays in the new Manufacturer field,
and the serial number for the engine displays in the new Engine ID field.

Note - The manufacturer and engine ID for a unit are defined using new fields on the Entity
window in the CRM module. For more information about defining the manufacturer and the
engine ID for a unit, refer to page 24.

Additional information

* To support this enhancement, fields in the Vehicle Information section on the Vehicle Info
tab on the Service Invoice window have been reorganized.
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Parts & Service

Easily review the full parts list on parts orders

Using the new Parts window, you can more easily review and update the full list of parts on an
order with a large number of parts. Previously, you were required to scroll through a parts list
on the Parts Ordering List window to review and update parts on a large order. With this
enhancement, the parts can be listed in an enlarged display for easier review directly from the
Parts Ordering List window. In addition, new fields are available on the Parts Ordering List
window for you to review the parts total, the labor total, and the subtotal for a parts order at a
glance.

A Rey Motors
Parts Ordering List

Motility Anywhere

2 2 ©

O o L INSERT DESIGNER BEIGE RO

O s ShowsrDoor 1% 24 & Antiaue Brass Domesis
O oo
[ cooms
O e
0=

92046 $1841
$33915 §15000

32438 §23396

DoODODDODO

More

Parts Total: $977.51  Labor Total: $00.00 SubTotal: $997.06

397751

$0.00

$000  PropaneTom!
$000  GoToual

$000  SubTem

$0.00
$0.00
$0.00
$0.00

$997.06

To display the Parts window, simply click the new View More button in the Parts section of the
Parts Ordering List window. The Parts window displays, where you can review and update the
parts as needed. Once changes are made, click the View Less button to close the window and

save the changes.
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Parts & Service

Delete obsolete parts more easily

Using a new link, you can now delete obsolete parts directly from the Parts and Service menu.
Previously, you were required to navigate to a part record to delete obsolete parts. Now, you
can delete obsolete parts from any screen where the Parts and Service menu displays.

ﬁ Rey Motors

Tools Parts Invoicing List: =~ quete m Clozed - Not Cathed Out Closed - Cashed Out Voided

Parts v
Doc# Invoice Last Name First Narme custPo # Department Ticket Type Company Narme Stat Adisor Adhisor
Parts Point of Sale
»
Parts Ordering v
1368354 (8 Jackson Matt Parts Retail RS o Jones, '
Order List
N 136747E  © & Jackson John Parts Retail [ en e Johnse
28
Parts Maintenance o 1367470 O Jones Matthew Parts Retail R s Johnse
136747C © 8 Johnson Joe Parts Retail RS s Johnsc
U8 Jackson patrick Parts Retail GG - Jones,
s Jackson Lola Parts Retail Wiark In Process 414146 Shacke
133861C ze Flores Patricia Parts Parts Retail Work In Process 414006 Alzate,
1338618 B8 Flores Jack Parts Parts Retail Wirk In Process 414906 Alzate,
72 Results Clear Layout. Save Layout. Go To Inveice Hide Preview
prm—
( T >A =
Negative Allocation Adjustmnent X
Service scheduling o Delete Obsolete Parts

This process will delete all parts that are marked obsolete,
have TOH, TOO, and TOA all equal to 0, and have never had
a transaction for that part.

Warranty Information . . . .
Ifthe part has had transactions in the past it will mark the

part as Deleted, but will still be in the system.

odes
Add/Modify Flag Time Tools

Cashier ~ Proceee cancel

Opensclose Cash Drawer

Accept Payment On Account

To delete obsolete parts, simply click the new Delete Obsolete Parts link in the Parts
Maintenance section of the Parts and Service menu. The Delete Obsolete Parts window
displays. Click the Process button to delete all parts that have been defined as obsolete; have
TOH, TOO, and TOA values equal to zero; and have never had any transactions, as normal.

New security permission

* To grant access to define parts as obsolete and to delete obsolete parts, select the Setting
check box for the Parts & Service — Allowed To Run Parts Obsolescence Processes
security permission on the Permissions window.
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Parts & Service

Quickly access purchase orders from an invoice

You can now access purchase orders related to an invoice directly from an invoice record.
Previously, you were required to access the Purchase Order List screen and search for each
purchase order individually to review and order parts. Now, you can access purchase orders
directly from the Parts Invoice window or the Service Invoice window, helping you review
purchase order details and order parts more quickly.

To review purchase orders for an invoice, simply click the new View POs button on the Parts
Invoice window or the Service Invoice window. The new Purchase Orders window displays,
where information for each purchase order for the invoice can be reviewed.

A ReyMotors Q BTl D e tisory MotilityAnywhere B & @

Parts INV -1819629B(jane, Sarah {

Purchase Orders

Customer Info
[sons " owcorts T |owetorses T st 7 | .

New button

Ortcrparts  Parskit | DeletePart | ViewMosterinventory  ChaoseSelesperson  View More.

On the Purchase Orders window, you can review details for purchase orders for the invoice,
such as the order status, the total cost, and the supplier for each purchase order.

To order parts for a purchase order, simply click the link for the purchase order in the PO #
column or highlight the row for the purchase order and click the Open button. The Purchase
Order window displays, where you can order parts for the purchase order, as normal.
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Parts & Service

Print invoices more efficiently

The Cashier - Invoices screen has been enhanced to allow you to print invoices from the
screen using fewer steps. Using a new icon on this screen, you can access an invoice in the
Reports module with a single click, where the invoice can be printed, as normal.

MotilityAnywhere B & @

A reyvotors (IS | 22

Parts and Service Coe ¢ Q- Cashier - Invoices

Price Total cPTatal

Quick Links Dos Numbsr

sssssss

3333333

sssssss

wwwwwww

Insights New iCOn

Select dashboards

[

v
5 Results

ClearLayout  Save Layout

To display an invoice in the Reports module, simply click the new = (Print) icon for the invoice
in the Doc Number column on the Cashier - Invoices screen. The invoice displays in the
Reports module on a new tab of the Internet browser, where it can be printed.

Additional information

¢ The unlabeled Print column on the Cashier - Invoices screen has been removed.
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Parts & Service

Monitor closed parts sales by date using a new
Dashboard view

Using the new Parts Daily Sales Closed view in the Dashboard module, you can easily review
overall parts sales amounts and invoice information for closed parts sales by date. This view
includes a graph you can use to determine at a glance the total cost and price for closed parts
sales for multiple dates, and also includes a section used to review details for each invoice
included in the view. If you need to review additional details for an invoice, you can drill down
to the invoice record directly from the view with a single click.

A ReyMotors
Dashboards Close ¢
> B Parts Daily Sales Closed S hm@OC

> GRM External Status

a a a a a a a
¥ 13CLoSED Pars Retal  00:002¢ STRUT.BED oS 583 §139 s209%
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Parts Daily Sales In Process 1810747 ¥ 13-CLOSED Parts Retail  09-0278 Gas build $5B.50  $0451  40.23%

Parts Inventory 1.8 1819742 @  13-CLOSED Parts Retail  11-1073 BATTERY CONTROL. $83.36 §78.00  -7.24%

1819742 @ 13-CLOSED Parts Retail 23-0407 32in Safety Chain 84615 5656 46.8T%

1819742 @ 13-CLOSED Parts Retail 420181 Iee maker §1267  §1496  1488%

181974 ¥ 13-CLOSED Panis Retal 448134 Shower door $12011  §2260  45.40%

1819732 @ 13-CLOSED Farts Retail MLC100 lee maker §1233  §2386 47.47%

1819734 @ 13-CLOSED Faris Retal  LC1 Shower door $1224  §1950 38.38%

1810736 @ 13-CLOSED Paris Refall  MLC101 Relay Battery §2349  §10.36  78.70%

07/13/2006 07/14/2026 07/15/2026

To access this view, click the Parts Daily Sales Closed link in the Parts section of the Dashboard
menu. The view automatically displays parts sales from the previous week, but can be
changed. Click the ¢% (Dashboard Parameters) icon to display the Define Parameters window,
where the date range and other criteria for the view can be updated, as normal. In addition,
you can use the field in External Status section to filter the invoices included in the view by one
or more external statuses.

In the Sales section, a bar graph displays daily sales and sales cost totals, as well as the
margin percentage between the two values, for all invoices included in the view.
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Additional information for each parts sale displays in the Parts Sales section. Click a bar in the
graph in the Sales section for a date to only display data for parts sales for that date in the
Parts Sales section.

The following columns display in the Parts Sales section.

* Invoice Number. This column displays the invoice number for the parts sale as a link. Click
the link for an invoice to display the Service Invoice window in the Parts & Service module
for the invoice, where detailed information for the parts sale can be reviewed.

» Ext. Status. This column displays the external status for the parts sale.
* Ticket Type. This column displays the ticket type for the parts sale.

e Part Number. This column displays the part number for the parts sale.

* Part Description. This column displays a description for the parts sale.

* Part Cost. This column displays the part cost for the parts sale.

* Part Price. This column displays the part sales price for the parts sale.

* Margin. This column displays the margin percentage between the sales amount and the
sales cost amount for the parts sale.
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Parts & Service

Monitor daily parts sales currently in process

using a new Dashboard view

The Parts Daily Sales In Process view is now available in the Dashboard module to help you
more easily monitor parts sales that have not been closed. This view includes a graph used to
illustrate the cost and price for open parts sales by date, and also includes a section used to
review details for each invoice included in the view. In addition, you can drill down to the
invoice for a parts sale directly from the view if additional details for a pending sale are
required.

A ReyMotors

Parts Daily Sales In Process

Parts Inventory

Parts Retail
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33333333 ty Chain
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To access the Parts Daily Sales In Process view, click the Parts Daily Sales In Process link in the
Parts section of the Dashboard menu. The view automatically displays data for the previous
week, but can be changed. Click the % (Dashboard Parameters) icon to display the Define
Parameters window, where the date range and other criteria for the view can be updated, as
normal. In addition, you can use the field in the External Status section to filter invoices
included in the view by one or more external statuses.

In the Sales section, the graph displays sales and sales cost totals, as well as the margin
percentage between the two values, for each date included in the view. The External Status
section can be used to filter results on the view by external status. Multiple external statuses
can be selected in this section.
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Additional information for each parts sale displays in the Parts Sales section. Click a bar in the

graph in the Sales section for a date to only display data for parts sales for that date in Parts
Sales section.

The following columns display in the Parts Sales section.

PO Number. This column displays the invoice number for the parts sale as a link. Click the
link for an invoice to display the Purchase Order window in the Parts & Service module for
the parts sale.

Ext. Status. This column displays the external status for the parts sale.
Ticket Type. This column displays the ticket type for the parts sale.
Part Number. This column displays the part number for the parts sale.
Description. This column displays a description for the parts sale.

Part Cost. This column displays the part cost for the parts sale.

Part Price. This column displays the part sales price for the parts sale.

Margin. This column displays the margin percentage between sales amount and sales cost
amount for the parts sale.
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Parts & Service

Updated view for reviewing daily parts sales

The Parts Daily Sales Dashboard view, previously the KPI Parts Daily Sales view, has been
updated to allow you to review more detailed information for specific invoices included in the
view. With this enhancement, a new section is available for you to review individual parts sales
information for each invoice. In addition, you can now drill down to a parts invoice if you need
to review complete information for a parts sale.

A Rey Motors

| New section |

When the Parts Daily Sales view is accessed, data for all invoices included in the view displays
in the new Part Sales section. Click a bar in the graph corresponding to a date in the Sales
section to only display sales data for the selected date in the Part Sales section.

The following columns display in the Part Sales section.

Invoice Number. This column displays the invoice number for the sale as a link. Click this
link to access the Service Invoice window in the Parts & Service module in a new tab of the
Internet browser, where you can review detailed information for the parts sale.

Part Number. This column displays the part number for the sale.
Part Cost. This column displays the cost for the parts sale.

Part Price. This column displays the sales price for the parts sale.

Note - The Dashboard view automatically displays parts sales for the past five days, but can be
changed.
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Parts & Service

Review high labor invoice data using updated
Dashboard view

Various enhancements are available for the R.E.C.T. High Labor Dashboard view to allow you to
monitor more detailed information for service invoices with the highest labor sales. Using new
columns, you can review additional data, such as the invoice status and the customer name,
for the invoices in the view. If you need to review additional details for an invoice or the
corresponding entity, you can now drill down to the invoice record or entity record with a single
click using new links.

n Rey Motors Motility/nywhere B & @
Dashhoards Close ¢
> Q Search RE.C.T. High Labor (Last Week) & mhwm@eC

eeeeeeeeeeeee

1819639 & 13-CLOSED MARK SMITH &7 71212026 1104 A1 202 $6,37564 §8,92784

18201528 & 13.CLOSED Freddy Beck & 71812026 12:38 PM 30f3 $6,099.00 $6,126.85

1820181 & 13.CLOSED Danisl Sula & TIBI2026 859 AM 1011 5544566 §6,375.54

1820175 & 13.CLOSED Timothy Ables &2 7212026 127 A 1011 $5,18860 $5,289.00

RECT. High Labor 18201528 2 13-CLOSED Fraddy Beck & TIB2026 1058 AN fRus] $5,18557 526773

RECT. In Stock
RE.C.T. Langest Lead Time - _
REC.T. Langest to Order New l|nks New COlumnS

REC.T. Langest to Repair

REC.T. Parts Pracurement

REC.T.Wait Time Listing
RECT. Warranty

Service Advisar Infarmation

*Dashboard Definitions

RVDAKPI, Shaws the highest labor amount cashed out in the given time period, Ranked by amount cashed out,

The Repair Invoice Number column, previously the Repair Order Number column, now
displays the service invoice number as a link. Click the link for an invoice to display the invoice
record on the Service Invoice window in a new tab of the Internet browser.

The following new columns display on the R.E.C.T. High Labor view.

» Status. This column displays the current status of the invoice.

* Customer Name. This column displays the name of the customer as a link. Click the link for
a customer to display the customer's entity record on the Entity Profile window in the CRM
module in a new tab of the Internet browser.

* Cashed Out Date. This column displays the cashed out date and time for the invoice.
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* Mech Completed. This column displays the number of repairs completed for the invoice.

* Net Total. This column displays the total sales amount for the invoice.

Additional information

e The Total Labor field has been renamed the Labor Total field.
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Parts & Service

Monitor invoice management for advisors using
enhanced Dashboard view

Service managers can now monitor open, past due, and closed invoices for advisors more
easily using various enhancements for the Service Advisor Information Dashboard view,
previously the KPI Service Advisor Information Dashboard view. Using new columns, you can
review the total dollar amount of invoices in the various statuses for each advisor. A new
section is also available for you to review additional invoice details for multiple advisors or for
an individual advisor, and you can use new links to drill down to individual service invoices to
review complete invoice details.

A ReyMotors MotilityAnywhere R & ©
Dashboards Close ¢
> [ Q search Service Advisor Information (Last Month) T &S thw@®@C
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=2
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g

eeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee

otoez Stnttoman ! w1300 | susran Usasmin ! w230 | sus10s —" ! w322
torsos suaots | sisiss Ry waoso
New column New column New column

REC.T. Comprehensive 10634 Joe Hiller 5 10060

38956 Joe Meyers 1 $52.50

RE.C.T. High Labor 345190 98238 396834 Justin Woods 3 $31372

REET S 346499 13080 457584 JoeAbbott 1 $32.50

REC.T. Langest Lear Time 354550 867301

REC.T. Longest to Order 308959

390838

1
1
1
1 5250
3
2

=<7 | [ New section
$22.50

Details th o

REC.T. Langest to Repaiv
447502

‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘ Notfy DaterTime, DaterTime In DatefTime out DataiTime Promisad Completed Hech Completed Parts Total
open 2031155 & Retail 71312028 316 M 71312028 318 P 711312026 3:16 PM TH312026 316 PM 0of0 000 $258.00 816460 42260

Open 2031168 & Retail 71412026 1:29 P 752026 1:29 PM 7F1512026 1:29 PM TH1412026 1:29 PM 00r0 0010 534,80 2228 §57.08

Open 2031228 & Retail 712612026 BABAM 712712026 845 AM 712712028 8:48 AM TI26/2026 8:48 AM 0of1 000 546804 $209.00 §82183

On this view, you can now review the total dollar amount of the invoices that are open, past
due, or closed for each advisor using the new Net Total column. This column displays in the
Open Invoice Count section, the Past Due Invoice Count section, and the Closed Invoice Count
section.

In addition, the new Details section is available for you to review additional details for invoices
included in the module, such as the invoice status, the date and time that the invoice was
completed, and the invoice number. If you need to review more detailed information for an
invoice, you can drill down to the invoice record in the Parts & Service module by clicking the
link for the invoice in the Service Invoice column.
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The Details section can be filtered to display data for a specific advisor or for multiple advisors.
To display data for a single advisor, simply click a row for an advisor in the Open Invoice Count
section, the Past Due Invoice Count section, or the Closed Invoice Count section. To display
data for multiple advisors, click the E (Multi-Select) icon and select multiple advisors in the
Open Invoice Count section, the Past Due Invoice Count section, or the Closed Invoice Count
section.

Additional information

* The Service Advisor Information Dashboard view now displays data for the previous month
by default, but can be changed.
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Parts & Service

Updated Dashboard view for reviewing
technician performance

Multiple enhancements are available for the Service Mechanic Scoreboard Dashboard view,
previously the KPI Service Mechanic Scoreboard Dashboard view, to help you more effectively
monitor whether technicians are completing service work efficiently. The Work Details section
on the view has been enhanced to allow you to identify and access invoices corresponding to
various metrics for specific technicians. In addition, new graphs have been added to the view
to help you identify and compare the top ten technician performers at a glance.

A ReyMotors
Dashboards Close <
> Q search

> insights/Favorites

mmmmmmmmmmmmm

1
1

1

1

RECT. Comprehensive 5
RECT. High Labor 2
RECT.In Stock |
RECT. Longest Lead Time |
1

RECT. Langestto Order

REC.T. Wit Time Listing
RECT. Warranty

Serviee Advisor Information
Service Comparison

Senvice Mechanic Scoreboard

Service

Service

Service

Service

Service

Service

Service

Service

Service

bbbbbbbb

Burke, John
Qualls, Kyle
Hil, Marie

Moore, Olivia

Valenzuela, Travis

Lamb, Barbara
Sanders, Lindsay

Richardson, Ryan

Service Mechanic Scoreboard (Last Week) T

aaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaa

Allen, Amanda 404211 4000 4000 57.00 Actual Hours >
Amold, Matt 404213 .00 9.00 9,00 E5Y Optlons Bilable HoursTotal >
Barton, Doug 404215 Collectible Efficiency >
Brown, Sarah 398063 37.00 37.00 37.00 100 100 Collectible Hours >
Burke John 457174 3447 30,10 38.10 115 114 Job Efficency >
Callshan, Tim 407504 Productivity >
cho, Emily 459418 Productivity to TC -
Cramer, Linda 447757 Updated graph Shop Efficiency >
Davis, Michael 421595 4294 4294 4294 100 100
Top 10 Shop Efficiency Top 10 Collectible Efficiency

‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘

Qualls, Kyle
sur, otn sure Jomn
ey | S, ten
e —————————— | Jones,James
Shop Efficiency Collectible Efficiency
| Updated graph |

The updated Work Details section can now be used to identify the specific invoices for a
technician that are included in the various metrics in the view. For example, when you select a
technician in the Mechanic List section, the Work Details section displays a list of the
performance metrics in the view that include values for the technician. Simply click a metric,
such as job efficiency, to display the list of invoices used to calculate job efficiency for the

technician as links.
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Dashheards
> Q search

> insights/Favorites

Close

<

Service Mechanic Scoreboard (Last Week) Y
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1 Seri Allen, Amanda 404211 4000 4000
1 Seri Amold, Matt 404213 .00 9.00
1 Seri Barton, Doug 404215
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RECT. Comprehensive 1 Servi Burke, Johr 457174 3447 3010 3810 1.15
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RECIHop et 1 Service Cramer, linda 447757
1 Seriice Davis, Michael 421595 4294 4294 4294 100
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cccccccc
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1
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3
4
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6
7
8
9
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10 Richardson, Ryan

New icon

Y. WorkDetails - Actual Hours

eeeeeeeeeeeee

075 1 125

Collectible Efficiency

If you need to review additional information for an invoice, simply click the link for the invoice
in the Invoice Number column. The Service Invoice window in the Parts & Service module for
the invoice displays in a new tab of the Internet browser, where you can review the invoice
information. To return to the previous display in the Work Details section, click the new % (Drill

Up) icon.

In addition, the graphs in the Top 10 Shop Efficiency section and the Top 10 Collectible
Efficiency section now display the top 10 performing technicians for shop efficiency and
collectible efficiency. In each graph, technicians display in descending order of rank on the y-
axis, and each ranked technician's shop efficiency value or collectible efficiency value display

on the x-axis for easy comparison.

Additional information

* The Employee Number field has been moved to the right of the Mechanic field.

* The Collectible Hours field has been renamed the Total Hours field, and the Collectible

Efficiency field has been renamed the Total Efficiency field.
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Parts & Service

Review overall service performance using
enhanced Dashboard view

The Service Comparison Dashboard view, previously the KPI Service Comparison Dashboard
view, has been updated to help you review sales and profit performance for the service
department more easily. A new chart is available on the view for you to review overall revenue
and profit amounts at a glance. In addition, you can now drill down to display details for each
invoice for a repair type in the view, and further drill down to a specific invoice in the Parts &
Service module if more details are needed.

A ReyMotors MotilityAnywhere

Dashboards ese< New section

> |Q search Service Comparison (Last Week) St wm@eC

> Insights/Favorites Service Breakdown Total ProfitRevenue

vvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvv

> Finance Labor $1299200 $7.906.00 0575 $800.46 67537 14 16
> Parts Parts $2.301.03 $1.378.03 0599 §67.54 §5487 14 16
Service
v Totals $15,293.03 $9.284.03 0586 $868.00 $93024 14 16
ot s
o

Repair Breakdown

RECT. High Labor

vvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvv

RECT.In Stock

Service Wholesale $7.930.00 $4,297.00 05413 $780.50 $990.80

6 8
RECT. Longest Lead Time
Service Ext Warranty $219.00 $219.00 1.0000 $39.00 $39.00 1 1
RECT. Longestto Order
Service Policy Charg $267.00 $267.00 1.0000 $0.00 $0.00 0 4
RECT. Longestto Repair
a 8

Service Retail $7.377.03 $4,003.03 05427 §831.97 §93797

RECT. Parts Procurement

RECT. Wait Time Listing
RECT. Warranty

Senvice Advisor Information

To allow you to quickly review a visual representation of the overall service revenue and profit,
a chart has been added in the new Total Profit/Revenue section of the view. On this chart, the
total revenue displays as a rounded value and is illustrated by the red portion of the chart, and
total profit displays as a rounded value and is illustrated by the green portion of the chart. This
chart can be useful for reviewing an overall snapshot of service performance for a time period
when exact figures are not needed.

In the Repair Breakdown section, you can now display a list of invoices for a specific repair
type. To display a list of invoices for a repair type, simply click the row for the repair type in the
Repair Breakdown section. Details for each invoice, such as revenue and profit amounts,
displays in this section for easy review. To return to the previous display, click the new % (Drill
Up) icon.
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Dashboards Close<
> Q seorch Service Comparison (Last Week) S hw@eC
> nsightsfFavrites Service Breakiiown Total ProfitRevenue
> RM SeniceDessipton  Reenwe  Poft Magin®%  ROAwerage  JobAveage  ROCount  JobCount
> Finance Labs 1299200 §7.906.00 0575 $80046 87537 14 16
D [ Parts $2,301.03 $1.378.03 0599 $67.54 $5487 14 16
Service
v Totals $15,293.03 $9.284.03 0586 $868.00 $930.24 14 16
Parts and Senice Sees
nnnnnnnnnn
RecTigntobor  [mecewmse]  meewe mem wemew Mecwmomemse  obmvemse  MehcComt Jobcount
RECT.In Stk
: 1818300 @ $219.00 $219.00 1.0000 $39.00 $39.00 1 1
REC.T Longest Lead Time
REC.T. Longestto Order NeW icon
RECT. Longestto Repair New column
REC.T. Pars Procuremen .
REC.T, Servi oice Breakdown

RECT. Servi
RECT. Wait Time Listing
RECT. Warranty

Senvice Advisor Information

Sewice Comparison
Service Mechanic Scoreboard
Service Scoreboard

Warranty Clerk
> Vehide

> Custom Dashboards

If additional details for a specific invoice are needed, simply click the link for the invoice in the
Invoice Number column. The Service Invoice window in the Parts & Service module displays in
a new tab of the Internet browser, where you can review complete details for the invoice.
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Accounting

Print checks more efficiently

You can now print checks on the Check Details window using fewer steps. To print a check,
simply click the updated Print button on the Check Details window to display the Print window,
where printer options can be selected and the check can be printed, as normal.

e
fotility Anywhere

ccccc

7/23/2026

3

Your 2026

R1

pppppp

Updated button

vvvvvv

sssss

Debit Total: $137.81 Credit Total: $137.81 Balance Total: $0.00

If needed, you can still preview the check before printing. To preview the check, simply click
the = (Down Arrow) icon for the Print button and select the Preview option. The check is

displayed in the Reports module, where the check can be reviewed, as normal.
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Accounting
Print purchase orders more efficiently

On the Purchase Order window, you can now print purchase orders using fewer steps. To print
a purchase order, simply click the updated Print button on the Purchase Order window to
display the Print window, where printer options can be selected and the purchase order can be
printed, as normal.

BMOAD ~sms X

7/27/2026

;;;;;

PO1072855

[snipping nstructons:

Template search Delete

FageTor T
Tax Paia

o0 | Updated button l

$0.00

Manage prne [ approvets | veaues approvar [ oraerow [ oraersnecowe | emanror | asawew | sove

If needed, you can still preview the purchase order before printing. To preview the purchase
order, simply click the = (Up Arrow) icon for the Print button and select the Preview option.
The purchase order is displayed in the Reports module, where the purchase order can be
reviewed, as normal.

Additional information

* The Cancel button has been removed from the Purchase Order/Receiving Control Center
window.
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Accounting

Export financial data using new window

The NCM (Spader) Export window is now available for you to export financial data files that
meet requirements from NCM Associates. This enhancement is especially useful for
dealerships that use NCM Associates for financial reporting, benchmarking, and performance

comparisons.

e ™
NCM (Spader) Export X
Export Farameters multi-Location
Profit Center Consolidate As D
Posting Manth T Profit Center Select...
Posting Year 2026
Export Cancel
S vy

To access this window, click the new NCM/Spader Export link in the Accounting = Tools —

Company section in the navigation pane.

Define settings for the export as needed and click the Export button to export the financial

data. The exported files are saved as .csv files on the PC or network drive.

New security permission

* To grant an employee access to the NCM (Spader) Export window, select the Setting check
box for the Accounting - Allowed To Export NVM Spader Data security permission on the

Permissions window.
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Accounting

Miscellaneous Accounting enhancements

* In the Audit Reports section of the Reports module, the link used to access the All Audit
Accounting report has been renamed the All Audit Reports - Exception Findings link to more
clearly indicate the purpose of the link.

* The links in the Audit Reports section of the Reports module now display in alphabetical
order.
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